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1.0 General Information

1.0 General Information

This User Guide (aka User Manual) provides the information and instructions needed to set up and
use the gBanker® product. This includes written and visual information (such as diagrams or screen
shots) to assist the user in completing tasks associated with the product (or service), organized along

functional or workflow lines.

1.1 System Overview

Operational Model

Head Office
Head
office
Zone
Area-1 ... I
Number of
Branches make an

Area
Area g g
| am Branch Manager
@r

Tell me your Purpose
Center

of Loan
(Numbers of groups connected through a Center. Groups
communicate with Branch through Center Manager)

!

Group
(Numbers of members form a Group)

| am Center
Manager
Who needs a LOAN
??

Fig 1.1A gBanker* Business Operational Model

Group is formed by several MFI members in neighborhood. If any person from same neighborhood
wants to be member of the MFI, he/she has to join the group first. Group is more like maintaining a

1)
9
[}

{9)
0(9)
(@
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friend circle, they are verbally communicated, no physical existence of group.

Center includes number of Groups. It too does not have any physical office structure. Groups belong
to a center, generally meet in a common place to share activities. It resembles to the virtual
community maintained in rural area (Village/Panchayet). Center has a Manager who collects
repayment from the center members. If any member wants to apply for a loan, Center Manager refers
him/her to the respective Branch Office.

Branch is an official unit of the MFI. Usually a member referred by a Center Manager, approaches to
the local branch for a loan. Branch Manager is the one to approve the loan proposal of the member.
Branch Manager collects all the personal information of member. He analyses his/her socioeconomic
standard, verifies his/her purpose of loan, and then based upon that decides approval. The Product
(Amount of loan, Duration, Interest rate and repayment cycle) is selected for the subjected member
before the contract. Loan disburse is always done in Branch Office. Branch Manager creates an
account for the member with detail information. Information includes his/her personal as well as
account specific information.

Personal/Basic Information-
1. Name
2. Father’s Name
3. Mother’s Name
4. Age
5. Sex
6. Voter ID No
7. Photograph
8. Address details

Loan Account Information (Product approved for member)
I. Rate of Interests
ii. Calculation of Interests ---->1) Flat Rate
2) Declining Balance Rate

iii. Payment Frequency------- >weekly/monthly/yearly/once in the cycle
iv. Interest Collection Method-----> Actual or Fixed

Example: Mrs. Marjina Begum is a daily wage earner. She has a small house of her own. Now she
wants to start with home poultry business in house premises and needs loan of 10000 tk from MFI.
She approaches to the Branch through her local Group and Center Manager respectively. Branch
Manager analyses her economic condition and decides to approve the full amount. Accordingly he
decides- Duration of loan( Ex: 1 year), Rate of interest(Ex: 20%), Calculation of interests(Ex:
Declining Balance rate) and Repayment frequency(Ex: Weekly).

Mrs. Marjina Begum pays her installment weekly to the respective Center Manager in Center
meeting. Center manager collects the payment from every member and submits to the local Branch
along with the hard documents. Branch Manager feeds the current account information to the system
to update the new account balance, interest rate and time left to total repayment.

Grameen Communications Strictly Confidential Page 9
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Interest Calculation Method
There are 2 methods of interest calculation associated with MFI. They are-

1. Flat Rate- It is a fixed percentage of the total amount borrowed. Formula is-

Total Interest = Loan x Interest Rate x Duration

Loan + Total Interest

Monthly Repay Amount =
Loan Duration (in months)

Loan + Total Interest

Weekly Repay Amount =
Loan Duration (in weeks)

2. Declining Balance Rate- It applies the depreciation rate of the principal asset.
Formula is as-

Interest Rate = Available Balance = Day Difference

Total Interest =
Mo of days in a year = 100

1.2 Organization of the Manual

This user’s manual consists of five sections: General Information, System Summary, Getting Started
and Reporting.

General Information section explains in general terms the system and the purpose for which it is
intended.

System Summary section provides a general overview of the system. The summary outlines the uses

e Y pmpam—_— S— Strictly Confidential Page 10
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of the system’s hardware and software requirements, system’s configuration, user access levels and
system’s behavior in case of any contingencies.

Getting Started section explains how to get gBanker+, access it and log in. The section presents
briefly system menu.

Using The System section provides a detailed description of system functions.

Reporting section describes in what way information collected by the application are presented and
how to access the information.

Sy . A
T oIS Strictly Confidential Page 11




gBanker®
SEAETS e User & Operation Manual

2.0 System Summary

2.0 System Summary

System Summary section provides a general overview of the system. The summary outlines the uses
of the system’s hardware and software requirements, system’s configuration, user access levels and
system’s behavior in case of any contingencies.

2.1 System Configuration

gBanker+ operates on any computer or mobile devices with any operating system. The application
requires connection to Internet. This web application can be accessed using any major Internet
browser(i.e. Google Chrome or Mozilla Firefox or Internet Explorer above 10.0). Once the internet
and browser are installed on the device, gBanker+ can be used immediately without any further
configuration.

2.2 User Access Level

Only registered users are able to access and save data to database. User credential will be provided by
Super Admin from Head Office.

2.3 System Contingencies

In case of sudden power outage or interrupted internet connection data cannot be saved in internal
memory of the operating device.

e Y pmpam—_— S— Strictly Confidential Page 12
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3.0 Getting Started

3.0 Getting Started

3.1 Installation and Log In

Since gBanker® is a web based system, anyone can access it from anywhere in the world with a
computer with internet connection. There is no need to install it in device. You should have Google
Chrome / Firefox/ Microsoft Edge (Preferable browser-Google Chrome) installed as a web browser in
your device.

O

‘gbanker.net

Gmail Images

Google

Google Search I'm Feeling Lucky

Google offered in: =5= T

Bangladesh

About  Advertising  Business  How Search works Privacy  Terms  Settings

Fig 3.1A: gBanker+in Web Browser

1. Browse https://gbanker.net:8123/ from your web browser.

This will take you to following page.
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gBanker® Login Page

+
S Micro-banking Never Easier, Try itl

Please login with your Username and Password.

A | usemame

@ | Password

Copyright ® Grameen Communications 2021

Fig 3.1B: gBanker+ Login Page

+
S Micro-banking Never Easier, Try it!

Please login with your Username and Password.

A | Usemame

@  Password

Copyright @ Grameen Communications 2021

Fig 3.1C: gBanker+ Login

Considering you already have the ‘username’ and ‘password’, go through the following steps to log
into gBanker” web applications.

1. Type the ‘username’ you are provided with.
2. Type the ‘password’ you are provided with.
3. Click the ‘Log In’ button to proceed.

Strictly Confidential Page 14
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3.2 System Dashboard

Q|)>i"|l|-\(‘| b

N Micro-banking Never Easier, Try it!

unts: < Proc

Status of s
Repayment Status of Profit/Loss Member Statistics o]
(Monthly Basis) (Monthly Basis)

4.37 23.94 12.02 11.92
Overdue Incomes: Expenditures Prafits

ProfitiLoss(Lac) Monthly Progress Member Statistics

* Borrower and Members Ratio @l
Year wise Disbyrse & Repayment - 67682, Kanchan Borrower & Member Ratio
Dishursement
@ Disbursement
rate . e
B Loan Repaid @ Members
@ Badloan ® EBorrowers
200 @ Dorment Members

@ OverDue Other

0

Year Recovery Rate o]
Arrear Aging acomplished with numbe
of Borrowers
Arrear Aging Repayment Classification
SL ftems NoOfBorrowers SL tems Borrowers

1 Regular Loan 1340 1 96-100 1092

2 1- 30 Days Arrears 16 2 91-95 1]

3 31- 60 Days Arrears. B 3 86-90 1

4 61- 90 Days Arrears 0 4 81-85 0

5 91 - 180 Days Arrears " 5 LessThan 80 36

] 181 - 365 Days Arrears 3

7 More than One Years Arrears 39

Copyright ® 2015 Grameen Communications
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3.3 System Menu

3.3.1 Setup

Produets | Investors | Purposes | Holidays | Application Settings | FamitGrace

"\+ ‘Products' is the sub menu of 'Setup’ menu. Click Products to see the 'Products’ Ilst@.

Repayment Status(Lac) s Profiloss(Lac) @ Mornthly Progress = Mermber Statistics =
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
@ Disbursement
400
@ LoanR ® Members
Bad Loan ® Borrowers
200 @ Dorment Members
B OverDue Other
0
2012 2013 2014 2015
‘ear
Arrear Aging Repayment Classification
sL ttems NoOfBorrowers sL items Borrowers
1 Regular Loan 1340 1 96-100 1092
2 1- 30 Days Arrears 16 3 91-85 0
3 31 - 50 Days Arrears 6 3 86-90 1
4 &1- 80 Days Arrears 0 4 81-85 0
5 1- 180 Days Arrears 1 5 LessThan 80 38
[ 181 - 365 Days Arrears 3
7 Mare than One Vears Arrears EL]

GCopyright® 2015 Grarmeen Communications

Fig 3.3.1A : Setup

1. Click ‘Setup’ from Top Menu, then the submenu bar appears.
2. Click ‘Products’ from submenu to see the product list.

@ e Y pmpam—_— S— Strictly Confidential Page 16
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3.3.1.1 Products

o 5 -+
O | ya N |/\(_ Y MrmdNaimu Hooue (SR €
¥, Micro-banking Never Easier, Try it!
O Click to add new Product e]

“ © Setup © Offices © Members © Opening Entries € Transactions € Transfers € Reports € Accounts < Process < Security

% Help By default all Products are shown here. You can choose filtering option from drom down
menu by down arrow symbol here (i.e. product code) and type the desired code in right side
box and click 'Search' button to shortlist the products

Product List

Filter By: View All Type Search Text Searcn

Product Code Interest Rate Duration| Main Loan Interest| Savings| Min. | Max. Int.Calc| Payment
ProductCode | Inst. Inst. Inst. Limit| Limit Method | Frequency edit this
01.00 Jagoran-W 01.00 0.0222 0.0028 1000000 F Product @
01.01 Jagoran-W 13.1 45 01.00 0.0222 0.0028 0 0 1000000 F w C’,‘ o]
01.02 Jagoran-M1 14 12 01.00 0.0834 0.0116 0 [ 1000000 F M @ w el thes
Product

01.03 Jagoraniw 131 as 01.00 0.0222 0.0028 0 [ 1000000 F w @ w
01.04 JagoraniM1 14 12 01.00 0.0834 0.0116 0O 0 1000000 F M (24
01.05 JagoraniM2 28 24 01.00 0.0415 0.0115 0 0 1000000 F M @ W
02.00 1GA-W 0 0 02.00 0.0222 0.0028 0 [ 1000000 F w @ W
02.01 1GA-W 131 a5 01.00 0.0222 0.0028 0 0 1000000 F w @ W
02.02 IGALM1 14 12 02.00 0.0834 0.0116 0 0 1000000 F M @ w
02.02 1GA-M2 28 24 02.00 0.0222 0.0028 0 0 1000000 F w E W

< 1 2|..|4|5|>|>|Gotopage: 1 v Row count: 10 ¥ “-—+ Select how many Products you want to view in a single page. O ' &7

Pmdud Info

Copyright® 2015 Grameen Communications

Go to any specific page that you want to from the dropdown list here @ l
Go to Last Page ﬂ

Go to next page o
v,

Fig 3.3.1.1A: Product List

In the Product List page by default all the products that had been entered before are shown.

1. Filter the list by selecting options from dropdown list, i.e. product code.
Enter the desired product code in the textbox in right and click ‘search’
button.

Click ‘Add new’ to add new product to the list.

Click [£" to edit product information.

Click T to delete the product from list.

You can select how many products you want to see per page from drop down list.
You can go to a specific page selecting from the drop down list.

>> putton takes you to the last page of the list.

> button takes you to the next page of the list.

Click ‘Product Info’ button to view the report in PDF.

© XN Or WN
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J ankel + MrMdNajmul Hoque - (i}

Micro-banking Never Easier, Try it!

L © Setup © Offices © Members € Opening Entries € Transactions © Transfers © Reports € Accounts © Process © Security

© Help

Product Create ‘—+ To add new Product to the list @' Return to 'Product List' e} Backto List

Product Code

| Specific code for the Product @ l

Product Name ProductName English

[ameat s ()| vt vane arposo ()
AT AT ) T AT
< <
v v nas () [ Fotaneinsawa (1)
Product Type Interest Rate Duration
ERRNET=T0)
MainProductCode MainitemName

| Main code for the Product @l

Loan Installment Interest Instaliment Savings Installment

l Rate of Loan per installment @' | Rate of interest per installment @ 0.00 Savings per installment -
Min Limit Max Limit Interest Calculation Method

Minimum Loan limit @ Maximum Loan limit @] Declined Select Decline/Flat @] E[
Payment Frequency Insurance itemCode Insurance ltemRate

Weekly Select Weekly/Monthly @] B ltem code number - 0.00
‘—+ Click here to Save the data @ I

Copyright © 2015 Grameen Communications

Fig 3.3.1.1B: Product Create

This form is to create/add new product.

Click ‘Back to List’ to return to the previous ‘Product List’ page.
Enter a code for product.

Enter a name of product.

Enter a short name of product.

Enter short name in Bangla.

Enter full name in Bangla.

Select which type of product it is — Loan/Savings

Enter interest rate as per product description.

. Enter loan duration in number of months.

. Enter main code for product.

. Enter main item name for product.

. Enter rate of loan installment. Will be applicable if step 8 is selected as ‘Loan’.

. Enter rate of interest installment. Will be applicable if step 8 is selected as ‘Loan’.

. Enter amount saving installment. Will be applicable if step 8 is selected as ‘Savings’.
. Minimum limit for loan amount.

. Maximum limit for loan amount.

. Select method of interest calculation — Flat/Declined rate.

. Select installment payment frequency — weekly/monthly.

. Enter insurance item code number.

21.

Enter insurance item rate.

e Y pmpam—_— S— Strictly Confidential Page 18
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22. Click ‘Save’ to save the data, else the data will not be saved and product info will not
be added.

3.3.1.2 Investors

©] MrMd.Najmul

gl

R
& Micro-banking Never Easier,Try it

© Members « ope Reports @ Accounts

| Holidays | Application Settings | FamilyGrace

‘\ﬁ ‘Investor' is the sub menu of 'Setup’ menu. Click to see the list of Investor (1) '

22 437 2394 1202 1192 | 1 42 1421 12 53
Recoverable  Collections Overdua Incomes  Expenditures Profits Admiss Disburse. op’ Members  Borrowers Dorment
Repayment Status(Lac) W ProfivLoss(Lac) [} Monthly Progress = Member Statistics el
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
@ Disbursement
00
@ Loan Repaid pr—
® Bad Loan @ Porowans
200 g ® Dorment Members
I ® OverDue Other
0
2012 2013 2014 2015
Year
Arrear Aging Repayment Classification
st ttems NoOfBorrowers sL ttems Borrowers
1 Regular Loan 1340 1 96-100 1002
2 1-30 Days Arrears 1 2 91-95 0
3 31-60Days Arrears 6 3 86-90 1
4 61-90 Days Arrears 0 4 81-85 0
5 91-180 Days Arrears 1 5 LessThan 80 36
6 181- 365 Days Arrears E
7 Morethan One Years Arrears ag

2015 Grameen C

Fig 3.3.1.2A: Investors

1. Click ‘Investors’ to see the full list of investors.

O | ;A 3 ‘ 1 |\( Y b MrMd.Najmul Hoque n‘ ()

% Micro-banking Never Easier, Try it!

(©®

* & Setup | ¢ Ofices |  Members | ¢ OpeningEntries | ¢ Transacions | ¢ Transfers | & Reports | € Accounts

& Help

Investor List

Investor Code Investor Name

o1 PKSF @ 0
02 Bad Loan @ T

Click to
= e - L

<< | < > >> Gotopage: 1 v Rowcount: 10 <~ ‘——* Select how many investor you want to view per page @l Shawing 1-2iof.2
] Go to any specific page a]

IR0

Copyright ® 2015 Grameen Communications
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Fig 3.3.1.2B: Investor List

Click ‘Add New’ to add new investor to the list.
Click [£'to edit investor info of same row.

Click @T to delete investor of same row.

Select number of investor you want to view per page.
Select to go to any specific page.

Click > to go to next page of the list.

Click >> to go to last page of the list.

Noop,row NP

(‘\ | )1(‘ NKe| 8 MrMd.Najmul Hoque ! (5 )

X Micro-banking Never Easier Try it

“ © Setup © Offices © Members € Opening Entries € Transactions © Transfers © Reports € Accounts © Process © Security

© Help

Investor Create Add new investor page °] Click to back to the Investor list @——. Backto List
Investor Code
Enter code for Investor °]
Enter name of Investor °]

Click to save the data o]

Investor

Copyright® 2015 Grameen Communications

Fig 3.3.1.2C: Investor Create

This page is to create/add new investor.

Click ‘Back to List’ to return to the ‘Investor List’ page.

Enter code for investor.

Enter name of investor.

Click ‘Save’ to store the data entered, else the data will be lost and investor will not
be created/added to the list.

a s wbhpE
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3.3.1.3 Purposes

MrMd.Najmul Hoqu
© Transactions < Transfers @ Reports ounts @ Process « Security

Products | Investors | Pur

22 22 437 1202 1102 1 3 ¥ 1421 1288 53
Recoverable  Collectior Overdue incomes  Expenditures  Profils y ’ Members  Borowers  Dorment

Repayment Status(Lac) Profivl.oss(l.ac) Monthly Progress. Member Statistics

Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio

@ Disbursement

400
® Loan Repaid e
W Bad Loan @ Borrowers.
209 @ Dorment Members
W OverDue oter
0

2012 2013 2014
Year
Arrear Aging Repayment Classification
sL toms NoOfBorrowers sL toms Borrowers

1 Regular Loan 1340 1 96-100 1002
2 1-30 Days Arrears 16 2 91-95 0
3 31-60Days Arrears 6 3 86-90 1
4 61-90Days Arrears o 4 81-85 o
5 91-180 Days Arrears 1 5 LessThan 80 36
6 181-365Days Arrears 3
7 More than One Years Arrears ag

c 2015 Grameen C

Fig 3.3.1.3A: Purposes

1. Click ‘Purposes’ to see the list of purposes.

T oIS Strictly Confidential Page 21
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O | ‘,[ INkKel . mehaNzimul Hooue (SRR €

P ) Micro-banking Never Easier,Try i

L © Setup © Offices © Members € Opening Entries © Transactions © Transfers € Reports € Accounts € Process < Security

@ Help Filter list by Purpose Code. Enter desired code in the right box @
and click 'Search'

Purpose List To add new Purpose 0] m
Filter By: View All EI Type Search Text

Purpose Code Purpose Name Delete

002 Tube well E’" @'
003 Pottery Products E‘" @
004 Puffed Rice Making @ T
005 Sancks Making @ &
< 2| .. 117 118 > >> Gotopage: 1 <~ Rowcount: 5 ~ Shoving 1-5 of 588

Copyright © 2015 Grameen Communications

Fig 3.3.1.3B: Purpose List

Click ‘Add New’ to create/add to new purpose.
Filter the list by selecting purpose code from the drop down. Enter desired purpose
code in the box right to the filter list and click ‘Search’.

Click [£"to edit the purpose information of same row.
Click T to delete the purpose of same row.

O | ;< 1N |\( o - memaNaimul Hooue [N ©

Y Micro-banking Never Easir Try

“ © Setup © Offices © Members € Opening Entries € Transactions € Transfers ¥ Reports 4 Accounts © Process © Security

& Help

Add Purpose Add/Create new 'Purpose’ o] Return to Purpose list o] Backto List
Purpose Code

Enter code for Purpose
Purpose Name

Enter name of Purpose oj

Save Click to save the data e]

Copyright © 2015 Grameen Communications

Fig 3.3.1.3C: Add Purpose

S5
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This page is to create/add new purpose.

Click ‘Back to List’ to return to ‘Purpose List’ page.
Enter a code for purpose.
Enter a name of purpose.
Click ‘Save’ to store all data entered, else data will be lost and purpose will not be
added to the list.

Holidays

Memd Naimul Hoaue  ([EEER] ©

T4 'Holidays' is the sub menu of ‘Setup' Click to see the list of Holidays (1) |

2394 1202

11.92

Recoverable  Collections rdue Incomes Expenditures

Repayment Status(Lac) L Profitloss(Lac)

Year wise Disburse & Repayment - 67682, Kanchan

L J
400
- i
5
200
0
2012 2013 2014 2015
vear

Arrear Aging

Profits

@

Monthly Progress

Borrower & Member Ratio

® Members.

® Borrowers

® Dorment Members
other

Repayment Classification

SL tems NoOfBorrowers SL tems Borrowers

1 Regular Loan 1340 1 96-100 1092
2 1-30 Days Arrears 16 2 91-95 o
3 31- 60 Days Arrears 6 3 86-90 1
4 61-90 Days Arrears o 4 81-85 o

91 - 180 Days Arrears " 5 LessThan 80 36
6 181 - 365 Days Arrears 3

Ci 2015 Grameen Ci
Fig 3.3.1.4A: Holidays
1. Click to see the full list of holidays.
@ Strictly Confidential Page 23
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(\ | yor N | MrMd Najmul Hoque m ()

C %, Micro-banking Neve( Easier, Try it!

- < Ssetup © Offices © Members © Opening Entries © Transactions © Transfers © Reports © Accounts oces: & Security

< Help

Add Ye¢ I
Holiday List [ o 220y Seeci Fokday v e 5 (3 Jp————pl
.

[

Kanakchapa 02-Jan-2015 Yyearly weekly
Kanakchapa 03-Jan-2015 Yearly Weekly Eg‘
Kanakchapa 09-Jan-2015 Yearly Weekly =
Kanakchapa 10-Jan-2015 Yearly Weekly @
Kanakchapa 16-Jan-2015 Yearly Weekly =
Kanakchapa 17-Jan-2015 Yearly Weekly =
Kanakchapa 23-Jan-2015 Yearly Weekly @
Kanakchapa 24-Jan-2015 Yearly Weekly @
Kanakchapa 30-Jan-2015 Yearly Weekly @
Kanakchapa 31-Jan-2015 Yearly Weekly @
Kanakchapa 06-Feb-2015 Yearly Weekly =
Kanakchapa 07-Feb-2015 Yearly weekly =
Kanakchapa 13-Feb-2015 Yearly Weekly =
Kanakchapa 14-Feb-2015 Yearly Weekly (24
Kanakchapa 20-Feb-2015 Yearly Weekly @
Kanakchapa 21-Feb-2015 Yearly Weekly @
Kanakchapa 27-Feb-2015 Yearly Weekly @
Kanakchapa 28-Feb-2015 Yearly Weekly @
Kanakchapa 06-Mar-2015 Yearly Weekly @
Kanakchapa 07-Mar-2015 vearly weekly =
< 2| ../ 473 | 474 | > | >> | Gotopage: 1 ~ Row count: 20 ~ Shompott 20 ot sect

Copyright ® 2015 Grameen Communications

Fig 3.3.1.4B: Holiday List

1. Click ‘Specific Holiday’ to add any specific holiday information to list.
2. Click ‘Yearly Holiday’ to add yearly holidays to list.

3. Click (#to edit the holiday information of same row.

O | ‘71 INKE] s, mehaNzimul Hooue (SRR €

P ) Micro-banking Never Easier,Try i

© Setup © Offices © Members € Opening Entries © Transactions © Transfers € Reports € Accounts € Process < Security

© Help

Specific Holiday Create Return to Holiday List (1 )4 Backto List

Samity

Please Select l Select Center from Dropdown list @ I B
Holiday Type
Govt. Holiday ‘ Select type of Holiday from the list @J B

Business Date

[ Pick the date of Holiday from Calendar @'

Description

[ Enter Description for Holiday @I

Click to Save the data e]

Copyright © 2015 Grameen Communications

Fig 3.3.1.4C: Specific Holiday Create

@ e Y pmpam—_— S— Strictly Confidential Page 24
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o0k w

a s wbhpeE

Click ‘Back to List’ to return to list of all holidays.

Select center from dropdown list.

Note: This list will be populated if only any center has been created/added from Offices->
Centers menu.

Select type of holiday from list, i.e. Govt. holiday/official/weekly.

Click the textbox, a calendar will appear. Select/pick the date of holiday from calendar.
Enter description of holiday, may include reason/purpose/details of holiday.

Click ‘Save’ to store the data. Else data will be lost.

O | )u) NIKE| w memdNzimui Hooue (R €
[ €

3§ Micro-banking Never Easier Try it

“ © Setup © Offices © Members © Opening Entries € Transactions © Transfers < Reports € Accounts < Process < Security

€ Help

Yearly Holiday Create Backto List

Days

Friday | Pick the weekly holiday from the list @I B

Description

| enter description for the holiday @I

Year

l Enter for which year this holiday is validated @ |

Click to Save data °]

Copyright® 2015 Grameen Communications

Fig 3.3.1.4D: Yearly Holiday Create

Click ‘Back to List’ to return to holiday list.

Pick the day applicable for your office from the list.

Enter the description if any.

Enter the Year i.e. 2015/2016 for which this holiday will be applicable.
Click ‘Save’ to store the data.

GRAMEEN"
commuNICATIONS
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33.15 Application Settings

Mema Naimul Hoaue  ([EEEE] ©

sier, Try it!

Products | Investors | Purposes | Holidays | App ssttings |
-_—
Click to see the list of Application Setting of Offices
2394 1202 1192 3
Recoverable  Collections Incomes Expenditures Profits dmisalon  Disburse cap. mbers Borcowers
Repayment Status(Lac) " Profiti_oss(Lac) @ Monthly Progress = Member Statistics =
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
W Disbus !
400
® Loan o @ Members.
® sadLoan ® Borrowers
® Dorment tembers
I . . Other
Voar
Arrear Aging Repayment Classification
st Htoms NoOfBorrowers st Htoms Borrowers
1 RegularLoan 1340 1 96-100 1002
2 1-30Days Arrears 16 2 91-95 o
3 31-60 Days Arrears 6 3 6-90 1
4 61-90Days Arrears o 4 8185 o
5 91-180 Days Arrears 1" 5 LessThan 80 26
6 181-365Days Arrears 3
7 Mora than One Years Arrears 9

2015 Grameen

Fig 3.3.1.5A: Application Settings

1. Click ‘Application Settings’ to see list of settings for different offices.

) 3
O | o N |\,( | MrMdNajmul Hoque
9 Micro-banking Never Easir Try it

L © Setup © Offices © Members € Opening Entries © Transactions © Transfers © Reports € Accounts © Pro © Security

© Help

ApplicationSetting List Add New Setting o:
Organization Name YearClosing Date ‘ CashBook Code PLAccount Code
| T
67682 PIDIM Foundation. 30-Jun-2015 1001 3601 1100 na Average [? m
<< | < . .- Gotopage: 1 v Rowcount: 10 ~ Showng Lt afis

Copyright® 2015 Grameen Communications

Fig 3.3.1.5B: Application Setting List

1. Click ‘Add New’ to add/create new settings for offices.
2. Click (£ to edit the settings of same row.

@ e Y pmpam—_— S— Strictly Confidential Page 26

GRAMEEN"

ComMUNICATIONS




gB

- User & Operation Manual

ZBanker sannsom [BESH] © 2 o

- & Setup & Offices & Members & Transactions & Transfers & Reports & Accounts & Process & Security

Add ApplicationSetting l Return to Application Settings List @*——' Backto List

OfficelD

0026 - Jacksonheights Select your office ID @I E]

OrganizationName

l Your organization Name @l

OrganizationAddress

Address of your organization @l

YearClosingDate CashBook

PLAccount BankAccount

5/21/2015 9:40:13 PM @ @ @
PhoneNo CellNo Email
Operation StartDate ProcessType

5/21/2015 9:40:13 PM @ Average EIH Select Average/Declined @'
LicenseNo License StartDate

LicenseEndDate
5/21/2015 9:40:13 PM @
5/21/2015 9:40:13 PM

<—+ Click to save data @

Copyright © 2015 Grameen Communications

Fig 3.3.1.5C: Add Application Setting

1. Click ‘Back to List’ to return to Application Settings list.
2. Select your office id from drop down list.
Note: Your office will be in the list if only it is added before from Offices-> Offices-> Add New menu.
3. Enter name of your organization.
4. Enter the address of your organization.
5. Enter the Year closing day applicable to your office. The date and month would be
same of the previous year closing.
6. Enter code for cashbook that is found in Accounts->Chart of Accounts list.
7. Enter code for Profit and Loss Account that is found in Accounts->Chart of Accounts list.
8. Enter code for Bank Account that is found in Accounts->Chart of Accounts list.
9. Enter contact phone number of office.

10. Enter contact mobile/cell no of your office.

11. Enter official email address.

12. Enter operation start day of this office.

13. Enter process type applicable for this office- Average/declined.
14. Enter the license no associated with your office.

15. Enter license start date — same as date of issue.

16. Enter license end date — same as expiry date.

17. Click ‘Save’ to store all the data entered.

25 e Y pmpam—_— S— Strictly Confidential Page 27
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3.3.1.6 Family Grace

ol 1ker? MenaNamu Hooue  [EEEEN €

TR
W, Micro-banking Never Easier, Try itl
O
< o © Members | < Opening Ent £ 2 © Reports
 Help
Products | . es | Holidays | Application Settings | Familyc

‘\\+ ‘Family Grace' is the sub menu of Setup. Click to see the list of familygrace @]

437 2394 12.02 11.92 3 53
Recoverable ct Overdue Incomes  Expenditures  Profits \d abur :

Dorment

Repayment Status(Lac) Profivloss(Lac) Monthly Progress Member Statistics

Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
@ Disbursement
400
8 Loan Repaid ® Members
® 8ad Loan ormowers
200 = 7 = @ Dorment Members
I ® overoue omer
a
2012 2013 2014 2015
Year
Arrear Aging Repayment Classification
St itoms NoOfBorrowers st Htoms Borrowers
1 ReguiarLoan 1340 1 96-100 1002
2 1-30Days Arrears 16 2 91.95 0
3 31- 60 Days Arrears 6 3 86-90 1
4 51-90Days Arrears o 4 s1-85 o
5 91- 180 Days Arrears " 5 LessThan 80 36
6 181 - 365 Days Arrears a3
7 More than One Years Arrears 39
Co 2015 Grameen C

Fig 3.3.1.6A: Family Grace

1. Click to see the list of Family Grace Members.

O I 50 n I{( o : McMdNajmul Hoque
p % Micro-banking Never Easier Try t

etup | © Offices | 4 Members | © OpeningEntries | 4 Transactions | ¢ Transfers | © Reports

Family Grace List Family Grace list page 01

e Code Center Code Member Code Start Date Start Date

No data available!

Row count: 10 ~

Copyright © 2015 Grameen Communications

Fig 3.3.1.6B: Family Grace List
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1. Family Grace list Page.
2. Click to add new member for family grace.

) Micro-banking Never Easier, Try it

O | "< ) ! | |\( '] - MrMd.Najmul Hoque i ()
[ ¢

] < Setup < Offices < Members € Opening Entries € Transactions € Transfers € Reports € Accounts © Process € Security

& Help

Add FamilyGrace Return to back to the family grace list (1 ) ace o Lis

OfficelD

<
67682 - Kanchan Enter Office ID 04 B

CenteriD

001 - Kanakchapa | Enter Center ID o] B
Member
Enter Name of Member oj

Grace StartDate GraceEndDate

11/24/2015 12:00:00 AM | Enter Start Date e] 11/24/2015 12:00:00 AM | Enter End Date e]
Description
Enter Description o]
Click to Save the data °]

Copyright ® 2015 Grameen Communications

Fig 3.3.1.6B: Add new Family Grace to the List

1. Return to family grace list

2. Enter office ID

3. Enter Center ID

4. Enter name of the selected Member
5. Enter the start date for grace period
6. Enter the end date for grace period

7. Enter description about the grace

8. Click to save the data.

% e Y pmpam—_— S— Strictly Confidential Page 29
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3.3.2 Offices

3.3.2.1 Offices
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MEMa Najmul Hoque

22 4 2394 1202 41

Recoverable Incomes Expenditures pe o 8 bus

Repayment Status(Lac) " Profivioss(Lac) @ Monthly Progress - Member Statistics =
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio

a00

vear
Arrear Aging
su ttems.

1 RegularLoan

2 1-30Days Arrears

3 31-60Days Aears

4 61-90Days Arrears

5 91-180Days Anears

6 181-265 Days Arrears

7 More than One Years Arrears

Copyright @ 2018 Gramaen Communications

® Loan Ropaid
8 Bad Loan
200 ® Dorment Membera
I - overbue Other
2012 2013 2014 2015

W Disbursemer

Repayment Classification

NoOTBorrowers sL ttoms. Borrowers
1340 1 96-100 1092

16 2 9195 o

6 a 86-90 1

o 4 8185 o

1 s LessThan 80 as

3

a9

Fig 3.3.2.1A: Offices

1. Click ‘Offices’ to see the list of total offices.

agBanker?

S Micro-banking Never Easier Try i

MrMd.Najmul Hoque m o

L < Setup © Offices < Members © Opening Entries € Transactions € Transfers © Reports © Acc < Process < Security

© Help

Office List

Click to add new offices! 0]

100000 JCF HO 3 100000

1-Jan-2000  New York Dhaka 1216  pidim@gmail.com 01818599631 - gﬁ“"@
i
o1 Dhaka 2 100000 01 1-Jan-2000 New York Dhaka 1216 i o1 @ W
104 Nuralapur g 100000 01 104 1-Jan-2000 New York Dhaka 1216  pidim@gmail.com 01818599631 (&' i [C)h?k(to
270
67682  Kanchan 4 100000 01 104 67682 1-Jan-2000  New York Dhaka 1216 pidim@gmail.com 01818599631 (F T[]
< - >> Gotopage: 1 v Row count: 20 ~ Shawiegil o

Copyright ® 2015 Grameen Communications

Fig 3.3.2.1B: Offices

1. Click ‘Add New’ to create/add new office.
2. Click [# to edit office information of same row.

3. Click @Tto delete office of same row from the list.

s
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3. e
O | ol N |\( = MrMd.Najmul Hoque ﬁ ()
%, Micro-banking Never Easier, Try it!

O

# < Setup © Offices % Members © Opening Entries 4 Transactions  Transfers ¥ Reports & Accounts © Process © Security

© Help

= 3 = v
Office Create To createfadd new office (1) Backto Office ist (24
Parent Code
Code for the parent office °]
Code for this office °
Name for this office o]

Name

Operation Start Date

Address

Post Code

Location

Please Select

Email

Phone

ONONONOMICNNO,

Click to save data @

Copyright ©® 2015 Grameen Communications

Fig 3.3.2.1C: Office Create

1. This page is to create/add new office.

2. Click ‘Back to List' to return to the list of office.

3. Enter the code of the parent office to this new office.
4. Enter code decided for this office.

5. Enter name for this office.

6. Enter the date of starting office operation.

7. Enter address of this office.

8. Enter post code of this office.

9. Select the location this office is situated from drop down list.
10. Enter contact email address.

11. Enter contact phone no.

12. Click ‘Save’ to store/save all data.
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3322 Samity

[ 1ker? wemanama Hoous  [EEEE ©

al
W, Micro-banking Never Easier, Try itl
[
< Help

Ofices | Samitys | Employees

22 437 2394 12,02 a2 1421 1288
Collections Overdue Incomes Expendituras i 3 Members Borrowers
Repayment Status(Lac) i Profitoss(Lac) ] Monthly Progress = Member Statistics =
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
W Disbursement
400
@ Loan Repaid ® Hembera
™ Bad Loan ® Borrowers
200 ® Dorment Membera
I ® overpue otner
o
2012 2013 2
vear
Arrear Aging Repayment Classification
sL toms NoOfBorrowers sL ttoms Borrowers
1 Regular Loan 1340 1 96-100 1002
2 1-30 Days Arrears 16 2 91-95 o
3 31-60Days Arrears 5 3 86-90 1
4 61-90Days Arrears 0 a 81-85 0
5 91-180 Days Arrears 1 5 LessThan 80 36
6 181- 365 Days Arrears a
7 More than One Years Arears 39

2015 Grameen

Fig 3.3.2.2A: Samity

1. Click ‘Samity’ to see the full list of Samity.

olBanlke
Wy Micro-banking Never Easler, Try it!

" < setup <

@ Help

By default all samity are shown here. You can filter data by selecting

Samity List employee name and collection day from the drop down list and click Click to add new Samity g: } m
= 'Search' @
Employoe

67682 Kanchan 001 Kanakchapa 50, MrMahbubur Mirpur Wednasday 1-1an-2000 Female 7 - Click to edit

460, Mr.Mahbubur

67682 Kanchan | 002 Kamaynes as0, e wirpur wisdnasay 1-3an-2000 Famala
67662 Kanchan | 03 kadam 1545, Zihad hosen | Mirpur Wednesday 1-3an-2000 Female Click to
Delete
67682 Kanchan | 04 Dolonchapa mirpur Buinday 1-3an-2000 Female
67682 Kanchan | 605 Kernofuly aso, MrMahedbur. |y Wosisy 1-38n-2000 Female
1301, Md. k1A
67662 kanchan | 006 Shapla 1361, e — Sunday 1-30n-2000 Famate
67682 Kanchan | 007 keimilata 480, ritabbubur | oy Moy 1-3an-2000 i
67602 Kenchen 008 Kelapot L (S Thursday 1-30n-2000 Famale
67682 Kanchan 009 chamily Fa6%: Mo RIA Mirpur Monday 1-Jan-2000 Female
ros
67002 Kenchan | 010 Surjomukhi 1845, Zinad hosen | Mirpur Wednssday 1-3n-2000 remle
e7682 Kanchan | 011 Keva 1545, Zihad hosen | tirpur Monday 1-3an-2000 Female
= 7 254, Ma.ENAMUL 2
67602 Kanchan | 012 Palash et Mirpur Tuesdey 1-3an-2000 remale
: 1361, Md.R1Ad : ;
67602 Kanchan | 013 Krishnachura 131, e wirsir Setirdny 1-3an-2000 ais
67682 Kanchan | 014 Akota 1031, r.anit Mirsur Sunday 1-3an-2000 Female
67682 Kanchan | 015 Pushpokanon 131, M anit wirpir Wednesday 1-38n-2000 Female
= P 284, Md.ENAMUL rpur uesda -Jan-2 emale
67602 Kanchan 016 Shimul HAGE Mirp Tuewday 3:3an:2000. Feml
Ash. MEMaKoUC lrpur ednesda: “Jan- emale
67682 Kanchan | 017 Kerotoya aso, mr e Wadnasday 1-3an-2000 Fama
1031, Mr.Ani o
67682 Kanchan | 019 Rajanegondna 101, mirpur Monday 1-3an-2000 Female @
1301, MdRiAd )
67662 Kanchan | 020 Chondraama gL Mirpur Saturday 1-3an-2000 Femala = W
67682 Kanchan 021 Golap 1549, Zihad hosen | Mirpur Sunday 1-1an-2000 Famale =
Bz 5 ]i5 ] 55| oo topages i =] Row count: (36~ Showing 1-20 of 31

e 2015 Grameen

Fig 3.3.2.2B: Samity List
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Click ‘Add New’ to add/create new samity.
Select the Employee ID & Collection day from drop down list and click search to filter data.
Click to (& edit the samity of same row.

P w DR

Click to T delete samity of same row.

2Banker saifulistam [ EG0H €

k] & Setup & Offices < Members € Transactions € Transfers < Reports & Accounts & Process & Security

: *—. Backto List
Center Code Organizer
Code for center @I Female EI H Select male/female/both @'

Center Name Center Name (Bangla) Center Address

Center Create ’ Return to list of Centers

Location Employee Collection Day
Please Select @ E] Please Select Employee ID B Saturday @ E|
Collection Date Operation Start Date Center Status
@ | [ oo ®

ﬁ——+ Click to save data @'

Copyright © 2015 Grameen Communications

Fig 3.3.2.2C: Center Create

Click ‘Back to List’ to return to list of centers.

Enter code for the new center.

Select what type of member included in the center- Male/female/both.

Enter name of center.

Enter name in Bangla.

Enter address of the center.

Select the location the center situated in.

Select employee id/name from the list. This is the employee who will

directly/indirectly supervise the center operation.

Note: Employee should be added to the Offices->Employees->Add New menu before, so that

it can be populated in the list.

9. Select the weekly collection day applicable for the center.

10. Pick date of collection from the calendar.

11. Pick center opening date.

12. Select center status- Golden/silver/copper. These are the status of
efficiency and performance respectively.

13. Click ‘Save’ to store all the information.

© NG WN R
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3.3.23 Employees

3 3) MeMdNaimul Hoauo  [EEIEEE €@

Micro-banking Never &

© Opening Entries © Transactions
| samitys | Employee

‘\-+ 'Employees' is the sub menu of 'Offices’

22 230 12,02 2 i 53

Recoverable  Collections. Expenditures i SJECTE o bers Dorment
Repayment Status(Lac) " Profivoss(Lac) [ Monthly Progress = Member Statistics. =
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
- sement
40
W Loan Repaid @ WMembera
@ Over Due Other
0
2012 2013
Year
Arrear Aging Repayment Classification
sL Items NoOfBorrowers sL Itoms Borrowers
1 Regular Loan 1340 1 96-100 1092
2 1-30 Days Arrears 16 2 9195 0
3 31-60Days Arrears 6 3 86-90 1
4 81-90Days Arrears o a 81-85 o
1-180 Days Arrears " 5 LessThan 80 26
6 181- 365 Days Arrears 3
7 More than One Years Arrears 29

c 2015 Grameen C

Fig 3.3.2.3A: Employees

1. Click ‘Employees’ to see the list of the employees.

2~ 3 -
O I el |\ ( MrMd.Najmul Hoque

(@

Micro-banking Never Easier, Try it!

& Setup | & Office © Members | < Opening Entrie: & Transactio & Transfers | & Repots | © Accounts & Security

© Help

Employee List

Employee | Employee Emp Address Phone No Gender| Birth Date
Code Name

Mr.Md.Najmul ~ Md.Habibur a click to
1014 ik Pl Kishor Gonj 01719082378 staff@gmail.com Male  01-09-1578  Acct 11-10-2009 1 edit @
- - Vill. Raypur,Post
1031 : 929 Kandua P/S 01833101719 staff@gmail.com Male  23-05-1980 CO 24-01-2015 1 @ m
Chandra Chandra
Natrokona
Vill-Kadla,Po-
1333 MciShaniqul i dd Abdul Kadla,Ps- 01711272810 staff@gmail.com Male  01-05-1977  Bm. 08-12-2012 1 @
Islam Gapur
kachua,Chandpur.
vill-Tararvita, po-
1361 NaRIAd MdAbdus | i 01742608573 staff@gmail.com Male  24-07-1986  Co 12-05-2013 1 @ m
HOSSEN Samad
bazar,JAMALPUR.
S Vill-Bhongartak,PO-
1527 Md.Isak Miah Chai PS- 0 il.com Male  01-02-1996  CO 07-04-2015 1 @ mw
Farugue :
Shibpur,Narsingdi.
1549 Zihad hosen  *= Bogura 01762844438 staff@gmail.com 15-11-1995  Co 16-08-2015 0 @ m
vill.Gonganadadia
254 ::‘EQ‘AMUL md‘:“}"‘ P.S.Pangsha, staff@gmail.com Male 24-02-1994  Co 13-05-2013 1 @ mw
o once” RAJBARI.
MrMahbubyr | C/0ABAUr  Vill: Boyra College
460 Ra'hman”” Gaffer Boundry Roard 01728527382 staff@gmail.com Male 03-03-1982 CO 12-05-2007 1 @ mw
Mullah Khulna

<< | < . >> Gotopage: 1 v Rowcount: 10 ~ Shoving 1-8 of 8

Copyright © 2015 Grameen Communications

Fig 3.3.2.3B: Employee List
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1. Click ‘Add New’ to add/create new employee.
2. Edit the employee info of same row.
3. Delete the employee of same row.

;LBanker Saiful Islam - (i) )

“ < Setup & Offices & Members & Transactions © Transfers © Reports € Accounts & Process & Security

Add Employee | Return to employee list @—. Beckto List

Office ID

0001 - Rajshahi Select office id @I B

Employee Code

Employee Name {61 aE(ETm
Designation ‘Guardian Name
Employee Address
Phone No Email Gender

@ Female @ B
Birth Date Joining Date Employee Status

@ 1/1/0001 12:00:00 AM @ Active B
Release Date

H Click to save data '

Copyright ® 2015 Grameen Communications

Fig 3.3.2.3C: Add Employee

1. Click ‘Back to List’ to return to employee list.
Select employee’s office id from drop down.
Note: Before this the office should be created from Offices->Offices->Add New menu.
Enter code for employee.

Enter name of the employee.

Enter name of the employee in Bangla.

Enter employee’s designated position in the job.
Enter employee’s guardian name.

Enter local address of employee.

Enter contact phone no of employee.

10. Enter employee’s email address.

11. Select gender of employee from drop down.

12. Select employee’s date of birth.

13. Select employee’s date of joining.

n

© o No O~ ®
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14. Enter employee status — active/inactive.

Active for regular working employees and inactive for previous employees who are
released from this office.

15. Enter release date of the employee, will be only applicable if employee status is inactive.
16. Click ‘Save’ to store the data.

3.3.3 Members

3.3.3.1 Member Groups

12.02 1192
Expenditures Profits

Monthly Progress =

Borrower & Member Ratio

Repayment Classification

- overc

sL NoOtBorrowers sL Htems

Fig 3.3.3.1A: Member Groups
1. Click “‘Member Groups’ to see the list of all groups of member.
% Grameen Communications Sy Cife S PRER Y
SRAMERN




Banker® :
g, User & Operation Manual

Banker

F & Setup & Offices & Members & Transactions & Transfers % Reports < Accounts & Process & Security

Member Group List ‘ Add new member groups ®+—i m

Group Code Office Code Office Name Formation Date Edit Delete
0026 Jacksonheights 12-Mar-2015 e C"Fk to

edit Q

0026 Jacksonheights 1-Jan-2015 @ o] =

003 0026 Jacksonheights 1-Mar-2015 @ |

004 0026 Jacksonheights 1-Mar-2015 @ T X Click to

005 0026 Jacksonheights 1-Mar-2015 @ o] delete

006 0026 Jacksonheights 1-Mar-2015 @ Ty

007 0026 Jacksonheights 1-Mar-2015 @ Ty

008 0026 Jacksonheights 1-Mar-2015 @ Ty

009 0026 Jacksonheights 1-Mar-2015 @ ]

o010 0026 Jacksonheights 1-Mar-2015 @ o]

<< | < 2 .. 5 6> > Gotopage: 1 v Rowcount: 10 ~ Shewing 2:10 of32

Copyright ® 2015 Grameen Communications

Fig 3.3.3.1B: Member Group List

1. Click ‘Add New’ to add new group of member to the list.
2. Edit the group information of same row.
3. Delete group of same row.

Banker Saiful Islam

] & Setup % Offices ¥ Members € Transactions € Transfers 4 Reporis © Accounts & Process & Security

Add Group Return to list of Member Groups @—. Backto List

GroupCode

FormationDate

GroupStatus

Active @ EI
‘\+ Click to save all data @I

Copyright ® 2015 Grameen Communications

Fig 3.3.3.1C: Add Member Group
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akrwbdPE

Click ‘Back to List’ to return to list of member groups.

Enter a code for the new group.

Pick the date of group formation.

Enter group status active/inactive.

Click ‘Save’ to store all entered data. Otherwise data will be lost and group will not be
created.

100
200)0
im (() 9

EZ
m
iz
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3.3.3.2 Member Categories

Mo Namat Hoaue  [EEEE] €

(e,

» )
W, Micro-b.
O

“ © setup o « < Opening Entries © Transactions
@ Help
Member Groups ember . 5 | Member Approval

‘Member Category' is the sub menu of 'Members'. Click to see the list of Members @'

22 12.0: 192
Recoverable  Collecti Incomes  Expendiuras Profts
Repayment Status (Lac) ™ ProfivLoss(Lac) @ Monthiy Progress = Member Statistics =
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
400
® tembers
) ® Borrowars
200 ® Dorment tembera
I Over Due otner
2012 2013 2014 2015
vear
Arrear Aging Repayment Classification
su Htems NoOfBorrowers su ttoms Borrowers
1 RegularLoan 1240 1 96-100 1002
2 1-30Days Amrears 16 2 91-95 o
3 31-60 Days Arrears [ a 86-90 1
4 ©1-90Days Arrears o 4 81-85 o
5 01-180 Days Arrears " B LessThan 80 26
6 181-365Days Arrears 3
7 More than One Years Arrears ae

2015 Grameen

Fig 3.3.3.2A: Member Categories

1. Click ‘Member Categories’ to see the list of all member categories.

ey et P
O | 33 ‘ ) ‘\( r? MrMd Najmul Hoque (i )
P ') Micro-banking Never Easier, Try it

# & Setup % Offices & Members ¥ Opening Entries 4 Transactions 4 Transfers ¥ Reports © Accounts & Process & Security

& Help

Member Category List

MemberCategory Code Category Name Edit

Jagoron @

01.00 ]
02.00 Urban Micro Credit @ o]
03.00 Agrosor @ iof
04.00 Buniad 4 Ty
05.00 Sufolon @ &
72.00 Badloan @ iof
< - >> Gotopage: 1 v Row count: 10 ~ Shoving 1-6 of &

Copyright © 2015 Grameen Communications

Fig 3.3.3.2B: Member Category List

1. Click ‘Add New’ to add new category of member to the list.
2. Edit the group information of same row.
3. Delete group of same row.
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(‘\ | ;( 3N |\( Y - memgNajmul Hooue (RN ©

9 Micro-banking Never Easir Try

# & Setup & Offices & Members © Opening Entries % Transactions % Transfers % Reports @ Accounts © Process % Security

& Help

Add Membercategory Back to the category st (1 )} Backto List
Category Code

[ Enecomomeo ()

Category Name

e commmne )

Short Name

| Enter short name of category (D_]

Name Bangla

[ Enter category name in bangla @'

Short Name Bangla

| Enter short name in bangla@'

Click to save data a]

Copyright © 2015 Grameen Communications

Fig 3.3.3.2C: Add Member Category

Back to the category list

Enter new category code

Enter new name of category

Enter short name of category

Enter name of category in bangla
Enter short name of category in bangle
Click to save data.

Nogak~wbdE
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3.3.3.3 Members

¢

) T I ) N
§ Micro-banking Never Easier, Try it

Member Groups | stogories | Members | Member Approvals

TTT$ Members' is the sub menu of ‘Members' Click to see the fulllist of Members (1)

437
Overdue

53

22 2394 1202 1102 8
Recoverable  Collections Incomes Expenditures Profits Borrowers Dorment

Repayment Status(Lac) £ Profivloss(Lac) ] Monthly Progress. - Member Statistics =

Borrower & Member Ratio

Year wise Disburse & Repayment - 67682, Kanchan

400 II
200
0
20

2012 2013

vear
Arrear Aging
sL Htoma

1 RegularLoan

2 1-20Days Arrears

3 A1 - 60 Days Arrears

4 61-90Days Arrears

5 91-180Days Arears

6 181-365 Days Arrears

7 More than One Years Arrears

15 Grameen

@ Oisbursement

@ Loan Repaid

® 6ad Loan
I ® overbue

20185

NoOfBorrowers.

1340

Fig 3.3.3.3A: Members

Repayment Classification

sL

1. Click ‘Members’ to see full list of Members.

<R s
gBanlke
X, Micro-banking Never Cas

- Setup Es

Select Member code/Center code/Group code fror
enter desired code in the right box and click 'Seare

Member List

tems

96-100

91-95

86-90

81-85

LessThan 80

Transter

n drop down list
b

Type:

&l

® Membera

® Borrowers

® Dorment Members.
Other

Borrowers

1092

MEMa Nalmul H:

a 1004
s 1005
B 1006
£ 1007
s 1008
B 1009
10 1010
I 1011
12 1012
16 1016
17 1017
19 1010
20 1020

- o

210 | 220 | >

2016 Grameon

Kanakchal i Maksuda-31 na
Kanakchapa R Morsada-33 na
Kanakchapa O a
o
Gao Bichittrm-24 ne
Kamaynee e Shahinur-44 na
003, kndam 000 Mre. Jemmin-as

~ Row count:

Go to page: 1

30-3ul-2008

22.0ct-2008

133012011

13-30u1-2011

25-Nov-2006

06-Mar-2007

31-Aug

2010

19-Ape-2009

24-Feb-2010

26-May-2010

a1-Aug-2010

31-Aua-2010

28-May-2008

31-Aug-2011

10-0ct-2006

10-Apr-2006

31-Aug-2010

31-Aug-2010

20 ~

01-3an-1900

31-Dec-2012

Dec-2012

o3-3u1-2013

Famale

6726808636908

6726005636646

6726003630757

20.0ct-2014

31-Dec-2012

31-Dec-2012

31-Dec-2012

31-Dec-2012

31-Dec-2012

3an-1900

25-3un-2014

25-3un-2014

Famale

Femate

Famale

Female

Fig 3.3.3.3B: Member List

6726803620524

6726803629473

6726003629473

o7ze803628109

6726805635887

6726005636124

na Active |2 (5 e
na orep 1 (=3
na Active 1 =
na orep |1 =
na orap 1 =
na orep 1 =3
na bres 1 =
na oren |2 [
na orep 1

na orop 1 =
na orop 1 =
na [ =
na Active | 1 =2
na Active 1 (2
na Active | 1 2
na orep |1 =
na orep |1 =
na active |1 =
na oren |1

na ores 1 =2

Showing 1-20 of 4384
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1. You can filter or sort the list by center code/ group code/member code. Select any from the
dropdown list.

If center code is selected, type desired center code in the right box.
If group code is selected, type desired group code in the right box.

If member code is selected, type desired member code in the right box.
Then click ‘Search’.

2. Click ‘Add New’ to add new member.
3. Click to edit member of same row.

westa Naimut Hoaue  [EEEE €

Member Create

‘ Return to member list ( : » —f Back to List

Samity *

Group *

Member Category *

First Name * Middle Name Last Name
Bangiadesn [] | rease seic ©} & -]
G Ga) = By Birth Go) l
Female [l @ 26-Nov-2015 @
e =) E [ sowans @ B [ @ B
Father ame Motnor Hame Famity ombor
@ °
Sisree @ [ warea  (32) B[ vewe G A

Thumb Image.
[ Browse... | no tiie selected [ Browse... | no fiie seiected

-
g Upload thumb image.
here

J | Photo will appear hcru@' ‘ Thumb image will appear here '

"4 Click to save all information (40) |

2015 Grameen C

i
| Browse computer to upload members Photo (36)

save

-

Fig 3.3.3.3C: Add Member

1. Click ‘Back to List’ to return to the list of members.
2. Select which center the new member belongs to.
Note: Center list should be created before from Offices->Centers menu.
3. Select which group the new member belongs to.
Note: Group list should be created before from Members->Member Groups menu.
4. Select which member category the new member belongs to.

Note: Category list should be created before from Members->Member Categories menu.
Enter first name of the new member.

Enter middle name of member.

Enter last name of member.

Enter member’s permanent address of correspondence.
Enter another local address of correspondence.

10. Enter name of the referee, mostly the employee/member introduced the new member to
the organization.

11. Select member’s date of birth.

© N O
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12. Select member’s date of joining.

13. Select gender.

14. Enter member’s national ID no.

15. Enter which location member belongs to.

16. Enter member’s email address.

17. Enter member’s phone no.

18. Click ‘Browse’ to go to the computer local drive and select the photo of member.
19. The already uploaded photo will appear here once you click ‘Save’.

20. Click to save data.

3.3.34 Member Approvals

wemanamu Hooue  [EEEEI ©

e Giick to see the list of members awatting approvals (1)}

22 22 437 2394 12,02 11,02 1421 1288

Recoverable  Collections Overdue Incomes  Expenditures Profits : Members  Borrowers

Repayment Status(Lac) L Profivioss(Lac) @ Monthly Progress. = Member Statistics =
|

Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio
Arrear Aging Repayment Classification
st tems NoOfBorrowers sL tems Borrowers
1 Regular Loan 1340 1 96-100 1002
2 1-30 Days Arrears 0 2 9195 0
3 31-60Days Arrears o 3 86-90 )
4 61-90Days Arrears o a 8185 0
5 91-180 Days Arrears Bt 5 LessThan 80 36
6 181- 365 Days Arrears 3
7 Morethan One Years Arrears a9
c 2015 Grameen C

Fig 3.3.3.4A: Member Approvals

1. Click ‘Member Approvals’ to see the list of all members awaiting approvals.
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O | ‘“ N |\( | + mesidNaimui Hooue - [ISEER] €@

P ‘5 Micro-banking Never Easier, Try it!

# © Setup | © Ofices | < Members | © OpeningEntries | < Transactions | < Transfers | < Repots | @ Accounts | < Process | < Security

& Help

Select Member Code/Group Code/Center Code from the drop down list.
type the desired code in the right box and click Search

Member Approval List

Filter By: View All B Type Search Text Approve All
. » |
o i mm

No data available!

Row count: 20 ~

Copyright © 2015 Grameen Communications

Fig 3.3.3.4B: Member Approval List

1. You can filter or sort the list by center code/ group code/member code. Select any from the
dropdown list.
If center code is selected, type desired center code in the right box.
If group code is selected, type desired group code in the right box.
If member code is selected, type desired member code in the right box.
Then click ‘Search’.
2. Click the icon to approve the member of same row.
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3.3.4 Opening Entries

3.3.4.1 Present Loan Details

el 1| MemdNaimul Hooue (S ©

) 18
y Micro-banking Never Easier, Try it
“ Mombers < Opening Entries IS Transfors © Reports % Accounts

Prosent Loan Details | Present Savings Details | Savings Account Opening | Savings Installment Update

Click to see the details of present loan @ }

22 2: 437 2394 12,02

Recoverable  Collections Overdue Incomes  Expenditures

Repayment Status(Lac) " Profitloss(Lac) @ WMonthly Progress = Member Statistics =
Year wise Disburse & Repayment - 67682, Kanchan Borrower & Member Ratio

B Disbursement

400
® Loan Repaid Members
W Bad Loan @ Borrowers
200 @ Dorment Members
I - Overoue Other
0

2012 2013 2014 2015
vear
Arrear Aging Repayment Classification
sL tems NoOfBorrowers SL tems Borrowers

1 Regular Loan 1340 1 96-100 1092
2 1-30Days Arrears 16 2 91-95 o
3 31-60Days Arrears 6 3 86-90 1
4 61- 90 Days Arrears. o 4 81-85 o
5 91 - 180 Days Arrears " 5 LessThan 80 36
6 181-365Days Arrears 3
7 More than One Years Arrears 39

C 2015 Grameen C

Fig 3.3.4.1A: Present Loan Details

1. Click to see the list of present loan details.

r
(@, l 50 N |? (= MEMdNajmul Hogue

Po. Micro-banking Never Easier, Try it!

© Setup < Offices < Members € Opening Entries < Transactions < Transfers < Reports € Accounts © Process < Security

4 Help
s You can filter data by selecting Samity Code/Member Code/Product code
from the drop down list and type the desired code in the right box and click

LoanSummary List Seach

Filter By: View All + Type Search Text

Office | Samity ;Member Product | Loan | Principal| Approve | Disburse| Dura| Loan | Int. 3 . | Loan| Int. |Inst. Inst
Code | Code | Code Code Term | Loan Dat: D tion | Repaid | Charge| Paid | Rate| Inst. | Inst.| StartDate| No.

No data available!

Row count: 10 ~

PostToLedger

Copyright® 2015 Grameen Communications
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Fig 3.3.4.1B: Loan Summary List

Y. Y o ? 0
O I sa N |( | nrhdNajmul Hooue  [SHEN €
%, Micro-banking Never Easier, Try it!

© Setup < Offices < Members © Opening Entries % Transactions % Transfers % Reports 4 Accounts & Process < Security

Add LoanSummary Back to the Loan Summary List(m—. Backto List

Office

67652 -Kanchan | Selectofics (2)]
Samity

001 - Kanakchapa o]
Member

| Enter name of the member (4) |

Product

01.00 - Jagoran-w ]
Investor Loan Term

ERE +
Purpose Principal Loan Approve Date

001 - Bamboo Work o] B 0.00 [ Enter Principal Loan Amount Q) Date of call from client o]
Disburse Date Duration Loan Repaid

o] [} ‘ Duration for Loan Repayment @ I [cal 0.00 @]

Interest Charge Interest Paid

Loan Instaliment

0.00 Interest Charge amount 0] 0.00 Interest Paid Amount G] 0 Number of Installment G] H

Interest Instaliment Interest Rate Instaliment StartDate

: @ & o
Instaliment No Drop Instaliment Holi Days

: &) [ ® 5] [o ©
Instaliment Date Transaction Type Continuous Drop

® lE ®

Balance Overdue Date Additional Pay

@

<44 Ciickto Save allthe information (29 )|

Copyright © 2015 Grameen Communications

Fig 3.3.4.1B: Add Loan Summary
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3.3.4.2 Present Savings Details

Mema Namul Hoaue  [EEEE] ©

© Mombers © Transactions S © Reports

o Halp
Account Opening | Savings Instalr aate
"4 Click to see the Savings Details (1)

2394 12.02 11.02
Incomes Expenditures Profits

Repayment Status(Lac) Profivioss(Lac) @ Monthly Prooress

Year wise Disburse & Repayment - 67682, Kanchan

- II I
2012 2013 2014 2015

Borrower & Member Ratio

Other
vear
Arrear Aging Repayment Classification
st Homs NoOTBorrowers st noms Borrowers
1 Regular Loan 1340 1 96-100 1002
2 1-30 Days Arrears 16 2 91.05 o
3 31-60 Days Arrears 6 3 86-90 1
a 61- 80 Days Arrears o a 81-88 0
s 91- 180 Days Arreara 1 5 LesaThan 80 36
o 181 - 365 Days Arrears 3
7 Mora than One Years Arrears 39

Copyright ® 2015 Grameen Communications

Fig 3.3.4.2A: Present Saving Details

1. Click to see the details of Savings Collection.

oBanlk

Y Micro-banking Never Easier, Try it!

MrMd Najmul Hoque

“ & Setup % Offices < Members % Transfers % Reports © Accounts % Process < Security

Click to add new Savings e]

< Help

SavingsSummary List the desired code to the right box & Click Search

Filter By: View All ~ T

Office | Samity | Member | Product | NoOfAccount| Tr. Date | Opening Deposit | Withdrawal | Int. |Sav | Cum. |Monthly | Penalty | Mat Edit| Delete |
Date Rate | Inst. | Int. | Int. Date | Date

No data available!

Row count: 10 ~

PostToLedger

c 2015 Grameen C

Fig 3.3.4.2A: Present Saving Details
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3.3.4 Transactions

3.34.1 Loan Approvals

samiistam  [EEEH ©

© Reports ocess Security

ursements | Loan Col sns | Special Loan Collections | Loan Corractions

128K 2K 126K 1 330 195 20

Incomes  Expenditures  Profits Mombo jorowers  Amt Paid. Members  Borrowers  Dorment

Dally Repayment Status This Month's Profit Loss Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members

Business Performance Member Statistics

- Members

W Borrowers
@ Disbursements W Dormant Membera;
W Overdues
o HE__ )] - &
W Overdues
vear
Arrear Aging Repayment Classification
st nome Mombers st noms Brancnes
' 1:30 Day Orop o ' 5 ey e 30
2 31-90 Days Drop a7 2 96100 1
s 90180 Days Drop o s o108 .
A 90-180 Days Drop o B a6-00 .
s 181-365 Daye Drop s s 105 o
. 5 Days Drop s o Loss Than 85 o

Copyright ® 2015 Grameen Communications

Fig 3.3.4.1A: Loan Approvals

1. Click ‘Loan Approvals’ to see full list of approvals.

Banker saitulIslam |

k. < Setup & Offices < Members © Transactions & Transfers < Reports % Accounts & Process & Security

. , Select product code/group code/center code from list,
Loan Appr Oy enter desired code in the right box and click 'Search' button

Filter By: View All Type Search Text Click to edit

Office Code | Center Code | Member Product Code | LoanTerm Purpose ID | Approve Date | Principalloan | Interest| Loan Inst. @
Code \

0026 0026001004 01 8-Feb-2015

>> Gotopage: 1 v Rowcount: 10 ~ Socwing ;2L at

Click to

" delete @

Copyright © 2015 Grameen Communications

Fig 3.3.4.1B: Loan Approval List

1. You can filter or sort the list by center code/ product code/member code. Select any from the
dropdown list.

@ e Y pmpam—_— S— Strictly Confidential Page 48

GRAMEEN"

ComMUNICATIONS




Banker’ :
gRanier.. User & Operation Manual

w N

If center code is selected, type desired center code in the right box.

If member code is selected, type desired member code in the right box.
If product code is selected, type desired product code in the right box.
Then click ‘Search’.

Click ‘Add New’ to add new loan approvals.

Click to edit approval information of same row.

Click to delete approval of same row.

2Banker saiulistam [S50H © ™)

P & Setup | ¢ Offices | & Members | & Transactions | ¢ Transfers | & Reports | & Accounts | ¢ Process | & Security

Add Loan Approval | Return to approval list @*—. Back to Lisf

Office ID

0026 - Jacksonheights @ EI

Center ID

G
comi

AMEEN"
MUNICATIONS

001 - Shapla MS @ IEI
@
Please Select @ |z|
99 - CodeFirst(Test) @ E] @ 01 - Mortageee E]
0.00 @ 0 =
0.00 @ 0.00 @ Cash @ E]
‘——+ Click to save all information |
Fig 3.3.4.1C: Add Loan Approval
1. Click ‘Back to List’ to return to the list of loan approvals.
2. Select office ID
Note: Office should be created before from Offices->Offices menu.
3. Select center ID.
Note: Center should be created before from Offices->Center menu.
4. Select member ID.
Note: Member should be created before from Members->Members menu.
5. Select Product ID.
Note: Product should be created before from Setup->Products menu.
6. Select investor ID.
Note: Investor should be created before from Setup ->Investors menu.
7. Loan Term will be automatically populated after selecting product ID — step 5.
Note: Product should be created before from Setup->Products menu.
8. Select purpose ID.
Note: Purpose should be created before from Setup ->Purposes menu.
9. Enter principal loan amount.
10. Loan duration will be automatically inserted from product ID.
Strictly Confidential Page 49
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3342

11. Loan installment will be automatically calculated from product ID.
12. Interest installment will be automatically calculated from product ID.
13. Select transaction type — Cash/Cheque. Loan will be given to member as a cash or bank

cheque.
14. Click to save all data.

Loan Disbursements

llections |

ransters

Special Loan Collections | Loan Correc

< Reports

tion:

‘Loan Disbursement ' is the sub menu of ‘Transactions'. Click to see the full list

245 128K

Collections Incomes.

2K

Expenditures

Daily Repayment Status This Month's Profit Loss

Grameen America - 0026, Jacksonheights

Business Performance

o l- g I., 8
2012 2013
voar

Arrear Aging

sL items

1-30 Day Drop
31-90 Days Drop
90-180 Days Drop
90-180 Days Drop

181-355 Days Drop

o n A w N a

>365 Days Drop

Copyright ® 2015 Grameen Communications

126K

Profits

s

Today's Progress Present Status

Members

Member Statistics

Repayment Classification

sL tems
Avg. Repay Rate
96-100
91-95
81-85

1
2
3
4 86-90
5
6

Less Than 85

Fig 3.3.4.2A: Loan Disbursements

1. Click ‘Loan Disbursements’ too see the list of all disbursements.

Branches
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fJI,Banker Saiful Islam i e &
“ & Setup & Offices & Members & Transactions & Transfers < Reporis © Accounts & Process & Security
L Select product code/member code/center code from list,

Loan Disbursement List enter desired code in the right box and click 'Search' button

Filter By: View All Search

Office Center Member Info | Product | Purpose | Principal | Interest | Interest | Loan Interest | Inst. StartDate | Disburse Date

Code Code Code Name Loan Rate Charge Inst. Inst.

0026 001 342:5001001 01 Mortageee 5000 13.07 653.5 11 2015-02-15 8-Feb-2015

0026001021 - 3
0026 001 Imrul 01 Mortageee 5000 13.07 653.5 111 14 2015-02-15 8-Feb-2015 EI ]ﬂ
0026 001 028001 NS 01 Mortageee 5000 13.07 0 111 14 2015-02-15

Mrs

@ @[‘\” Delete

3
> Go to page: 1 ¥ Row count: 10 ~ Shoving 1-3 of 3

Copyright ® 2015 Grameen Communications

Fig 3.3.4.2B: Loan Disbursement List

1. You can filter or sort the list by center code/ member code/product code. Select any from the
dropdown list.
If center code is selected, type desired center code in the right box.
If member code is selected, type desired member code in the right box.
If product code is selected, type desired product code in the right box.
Then click ‘Search’.

2. Click to edit disburse information of same row. Then the edit window will pop up as shown in
next figure.

3. Click to delete the disburse info of same row.

) ’ —
% Grameen Communications Strictly Confidential el
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Banker

Saiful Islam

» Members & Transactions & Transfers ¥ Reports & Accounts & Process < Security

Loan Disbursement List

Filter By: View All ~ | Type Search Text '

Center Member Product | Purpose Principal Disburse Date
Code Info Code | Name Loan Edit Record
0026001001
- Mrs Farida Mortageee Member Info D15-02-15 @
Peolin 0026001001 - Mrs Farida Begum
0026001021
0026 001 - Imrul 01 Mortageee 5000 Loan Inst. D15-02-15 24 @
Ashan Rubel q
111
0026001004 .
0026 o001 - Mrs Alaya 01 Mortageee 5000 Interest Inst. 015-02-15 @ @
Begum B
|14
0026001002
0026 001 Ar':';iara 04 Mortageee 9000 inst. Startbate b1 @ @
G 2015-02-15 Q——} Enter installment start date @I
0026001002 Status
- Mrs
0026 001 s 05 Mortageee 5000 | | D15-02-15 @
Begum SMs
0026001011
0026 001 - Mrs Sopna 01 Mortageee 5000 D15-02-15 @ @[
Begum

A
A
A

Copyright ® 2015 Grameen Communications

> >> Gotopage: 1 v Row count: 10 Cancel Save Shoving 1-6 of &

Fig 3.3.4.2B: Edit Loan Disbursement

Enter an installment start date in the edit window.
Then click ‘Save’ to store the change.

Then the status of that specific item will be set as ‘Disbursed’.

s
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3.3.4.3 Loan Collections

Banker

< Setup

130

Dues

Dally Repayment Status

Transfers

& Reports

2K

Expenditures.

This Month's Profit Loss.

Grameen America - 0026, Jacksonheights

Business Performance

Disby

Outstand:

o=

—
|

|

|
1ns

Bad lo

126K

Profits

ements

330

Members

195
or Borrowers

Today's Progress Present Status

Members

Member Stat

™ Members.
= Borrowers
W Dorment Members.
= Overdues

2012 2 2014
W Overdues
vear
Arrear Aging Repayment Classification
sU tems Members sL items Branches
1 1-30 Day Drop © 1 Ava. Repay Rate 30
2 31-90 Days Drop a7 2 96-100 10
3 90-180 Days Drop s 3 91.05 s
a 90-180 Days Drop s 4 86-90 6
s 181-365 Days Drop 8 s 81-85 e
© =365 Days Drop s 6 Less Than 85 3

Copyright ® 2015 Grameen Communications

Conter

01z

Filter By

< <

Loan Collection

Baly MS

View All

Product Cod

Mamber
c

0026012001

MrsParvinAktar

Member <«

Fig 3.3.4.3A: Loan Collections

Transactions <

| Sort by member code/name ®I

Transfers

Click ‘Loan Collections’ too see the list of all collections.

sannsiam  [EEEEE ©

< Raports @ Accounts o Securi

| Add new collection

Sort By, Member Code ~

Interast Du

o [ ‘—+ Select Center ( ; )'

Ascending

Total
Inst

Paid
1

|20000

0026012002 MraRemizaAkter [10 aas HES s00 aaa se [26000 ]
0026012004 MrsShahenurBegum 9] aaa NS s00 aaa s6 |20000 ]
0026012007 MrsSalmaBegum [10 | aaa (MED 500 a4a se |20000 |
0026012008 MrsMajadaBegum 3o ] 444 NS 500 444 se [20000 |
0026012009  MreRinaBegum [10 ] aas || == s00 aas se |20000 ]
o0z6012011 | MIERUPBANUBeGUmAmIn o] [ | [az 378 333 a2 15000 ;
0026012013 MraBitheBegum [10 | aas NES s00 asa se |20000 |
0026012014 | MrsHusnawaraBegum {5 aas | [5& 500 aaa s6 [20000 |
0026012015 MrsRupalyBegum [10 ] a4 | [se 500 aaa s6 [20000 |
0026012016  MrsAsiaBegum [10 ] aaa || [se 500 a4 s6 |20000 ]
0026012017 MrashalehaBagum [10 ) aas NS s00 aaa se {26000 ]
0026012018 MrzTaraBanu [10 | aaa NS s00 aaa se |20000 ]
0026012018 MrsJosnaAkter [10 ] aaa | [se 500 aaa 56 |20000 ]
0026012021  Kulsum [10 | 444 | |ss 500 444 s6 20000 ]
0026012022  Zorina |10 | a4 [MET s00 aaa se |20000 |
0026012023 Jesmeen [0 | 333 | [s2 375 233 az [15000 ]
0026012024 Minara [10 | aaa | [s6 | so0 aaa s6 |20000 J

Showing

Go to page:

1 ~ Row count: 10 ~

save Collection Info

- % Click to see in report view @

Copyright ® 2015 Grameen Communications

Fig 3.3.4.3B: Loan Collection List

1. Select Center to see the collection list of specific center.
2. Sort the list by member code/name.

20

Dorment

18208

17764

|18208
17764
|s328
|18430
see1
(12432
(11088
7104
10656
10856
|as8a
1776
17785
13764
12089
|17319

11 ef 1
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3. The marked part is an overview report of the selected center. If any modification is done
in any of the field below will result change into this at a glance report.

4. Click ‘Add New’ to add new loan collection.

5. Click ‘Collection Info’ to see the list in report view.

‘L Banker Saiful Islam - (i ) S
“ & Setup & Offices & Members & Transactions < Transfers & Reports & Accounts & Process & Security
Add Transfer Collection ’ Return to collection list @*—b BacktaLigt
OfficelD
0026 - Jacksonheights @
CenterlD
012 - Baly MS @ B
Member
ProductiD
Please Select @ B
LoanTerm TrxDate
0 @ 2/8/2015 12:00:00 AM @
TotalPaid LoanPaid IntPaid
@ |

<—+ Click to save data @l

Copyright ® 2015 Grameen Communications

Fig 3.3.4.3C: Add Transfer Collections

Click to return to list of collections.

Select office ID.

Select center ID.

Enter member name/code.

Select product ID.

Loan term is automatically selected.
Transaction date is automatically selected.
Total amount will be automatically calculated if step 9 & 10 are done.
. Enter amount of loan paid.

10. Enter amount of interest paid.

11. Click to save data.

© oo N~ PE
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3.34.4 Special Loan Collections

Banker Saiful Islam

* | o sews ; membors  [JPNESINRS .. | o Repors | © Accounts | © Process | © Securty

Loan Approvals | Loan Disbursements | Loan Collsctions | Special Loan Collections | Loan Corractions

——-
‘Special Loan Collections' is the sub menu of 'Transactions'. Click to see list
130 245 128K 2K 126K 30 < 330 195

Dues Collections Incomes Expenditures Profits L orm ‘Bor A . Members Borrowers

Dally Repayment Status This Month's Profit Loss. Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members

Business Performance Member Statistics

W Borrowers

l I = Overduen
5 | I [ J—
@ Overdues

Arrear Aging Repayment Classification

s Htems members su ems Branches

 § 1-30 Day Drop 6 < Avg. Repay Rate a0

2 31-90 Days Drop 37 2 96-100 10

3 90-180 Days Drop 8 3 91-95 8

4 90-180 Days Drop 8 4 86-90 6

5 181-365 Days Drop 8 5 81-85 6

6 =365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications

Fig 3.3.4.4A: Special Loan Collections

1. Click ‘Special Loan Collections’ too see the list of all special collections.

Banker Saiful Islam

P & Setup | ¢ Offices | & Members | & Transactions | ¢ Transfers | & Repots | & Accounts | ¢ Process | < Security

i . X Select member code/group code/center code from list,
Special Loan Collection Li enter desired code in the right box and click 'Search' button

Filter By: View All earch Text

S e [p— [T T o— Loan Paid Int Paid

No data available!

Row count: 10 ~

Copyright © 2015 Grameen Communications

Fig 3.3.4.4B: Special Loan Collection List

20

Dormant

W Dorment Members

Add new collection
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1. Special loan collection applies for the scenario where a member is not supposed to
pay his/her loan at that specific day or date. Meaning that if any member wants to
pay loan any date other than the systematic collection date then this option applies.
You can filter or sort the list by center code/ product code/member code. Select any from the
dropdown list.

If center code is selected, type desired center code in the right box.

If product code is selected, type desired group code in the right box.

If member code is selected, type desired member code in the right box.
Then click ‘Search’.

2. Click ‘Add New’ to add special loan.

2Banker saifulistam  [EGG0H € s
“ © Setup & Offices < Members 4 Transactions < Transfers < Reports & Accounts & Process & Security
Add SpecialLoanCollection | Return to list of special collections @H Backto List
OfficelD
0026 - Jacksonheights @
CenteriD
001 - Shapla MS @ B
Member
ProductiD
Please Select @ B
TrxType LoanTerm
@ [ ®
TotalPaid LoanPaid IntPaid
0.00 0.00 @ 0.00

‘% Click to save data @'

Copyright ® 2015 Grameen Communications

Fig 3.3.4.4C: Add Special Loan Collection

Click to return to list of special collections.

Office ID is automatically selected from system login.
Center ID is automatically selected from system login.
Enter member name/code.

Select product ID.

Transaction type is automatically selected.

Loan term is automatically selected.

Total amount is automatically calculated when step 9 and 10 is done.
. Enter amount of loan paid.

10. Enter amount of interest paid.

11. Click to save data.

©oNo O~ DRE
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3.3.45 Loan Corrections

Banker

© Accounts © Process

Loan Approvals | Loan D

245 2K

Collactions 05 Incomes Expendituras.

Dally Repayment Status This Month's Profit Loss Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members

Business Performance Member Statiatica

- Members

™ Borrowera

W Dormant Members

I - Overdues
|
2013
vear
Arrear Aging Repayment Classification
st ttoms Mombers st itoms Branches
1 1-30 Day Drop 6 1 Ava Repay Rate 20
2 31-90 Days Drop a7 2 96-100 10
3 90-180 Days Drop B 3 9198 s
4 90-180 Days Drop 8 a 86-90 s
5 181-365 Days Drop 8 5 81-85 6
6 =365 Days Drop 8 6 Loss Than 85 6
Cy 2015 Grameen C

Fig 3.3.4.5A: Loan Correction

1. Click ‘Loan Corrections’ too see the list of all loan corrections.
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Banker satusam [0 ©

F & Setup & Offices & Members & Transactions & Transfers & Reports © Accounts © Process © Security

Loan Correction List ‘ Add new loan correction @ *——b

Office Code Center Code Member Info Product Code LoanTerm TrxType | Total Paid Loan Paid Int Paid I

No data available!

Row count: 10 ~

Copyright ® 2015 Grameen Communications

Fig 3.3.4.5B: Loan Correction List

1. Click ‘Add New’ to add new loan correction.

2Banker Saiful Istam (i)

] < Setup < Offices & Members & Transactions & Transfers 4% Reports & Accounts & Process < Security

Add LoanCorrection | Return to correction list @*—. Backto List

OfficelD

0026 - Jacksonheights

CenteriD

001 - Shapla MS

Member

ProductiD

Please Select

© e

TrxType LoanTerm
Cash E] Y @ )
TotalPaid LoanPaid IntPaid

0.00 0.00 @ 0.00
H Click to save data @I

Copyright ® 2015 Grameen Communications

Fig 3.3.4.5C: Add Loan Correction

For each wrong loan collection entry (i.e.- One member’s collection is added to another one’s
account), two loan corrections are to be performed. Deduct or debit the loan and interest

@ e Y pmpam—_— S— Strictly Confidential Page 58
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amount from one’s account and credit that to another one’s who truly paid. Steps are
following-

Click to return to list of loan corrections.

Office ID will be automatically selected from system login.

Center ID will be automatically selected from system login.

Enter any number or character of member name/code and select from suggestion.

Select product ID.

Select transaction type .

Loan term is automatically selected.

Total paid amount will be calculated by system if step 9 and 10 are performed.

Enter amount of loan that should be debited or credited. Example: Amena’s USD 50 loan
collection has been mistakenly added in Fatema’s account. Now two loan correction
forms have to be filled up to correct the error, one for Fatema where the loan amount will
be entered as negative(i.e. -500) and the other for Amena where that same specific
amount will be entered positive(i.e. 500).

10. Enter amount of interest paid. Follow the same instruction as for step 9.

11. Click to save data.

© oo N~ PRE
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3.3.5 Transfers

3.35.1

Member Transfer
2Banker sainuiisiam  [EEER] ©

" < Setup & Offices © Members © Transactions (ECSRIEUEIUSEN < Reports @ Accounts < security

Member Transfer | Disburse Transfer

\f Member Transfer is the sub menu of Transfer menu. Click to transfer a member ( )

130 245 128K 2K 126K | 82K 330 20

Dues Collections Incomes Expenditures Profits embers ormowers Amt. F? Members Dorment

Dally Repayment Status This Month's Profit Loss. Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members

Business Performance

@ Disbursements
I - @ outstandings
o MM e - 2

Member Statistics

- members
W Borrowers
W Dorment Members.
W Overdues

® Bad loans
2012 2014
@ overdues
Year

Arrear Aging Repayment Classification
sL items Members sL items Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop 37 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
a4 90-180 Days Drop 8 a4 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 =365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications.

Fig 3.3.5.1A: Member Transfer

1. Click to transfer a member.

Banker Saiful Islam

] & Setup % Offices ¥ Members © Transactions € Transfers 4 Reporis © Accounts & Process & Security

Member Transfer"——+ This page is to transfer a member from one center to another @l

Center Name Group Name Member Name
Please Select Select Center ( : ) IH l Select member name @I EI

Office Center Code New Center New Group

Go to page: 1 v Row count: 10 ~

Copyright ® 2015 Grameen Communications

Fig 3.3.5.1B: Member Transfer form

1. This page is to transfer a member from one center to another.
2. Select center.

s
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3. Select group.

4. Select Member name.
5. Then member details will appear in the list as shown in the figure below.

2Banker saifulisiam  [E50H € S

] < Setup < Offices ¥ Members £ Transactions & Transfers % Reports & Accounts & Process 4 Security

Member Transfer

Center Name Group Name Member Name

001, Shapla MS @ B 001 0026001004, Mrs Alaya Begum @ EI
Member info
vewed o) P —r—

Office ,

‘Shapla MS 0

< > > Go topage: 1 v Row count: 10 ~ ‘i i G
‘—+ Click to save the changes '
Select new office ST 3
elect new center €
for member @ Select new group

Copyright ® 2015 Grameen Communications

Fig 3.3.5.1C: Member Transfer Save

After selecting a center

Then selecting a group in that specific center

Then selecting the desired member

That specific member’s information is visible in the list. (Highlighted in green color)
Select new office id for that member.

Select new center id.

Select new group id.

Save the data to complete the transfer of the member from one center to another.

O N O WDdDRE
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3.3.5.2 Disburse Transfer

samnsam  [E5EEH ©

© Ofces © Members < Security

© Transactions

| o Transters |

© Reports < Accounts

Member Transter | Disburse Transfer s H Click to transfer disbursement for a member @'

130 245 128K 2K 126K : 74 82K 330 195 20

Dues Collections Incomes Expenditures Profits Membar STOWSE t, Paic Mambers

Borrowars Dorment

Dally Repayment Status This Month's Profit Loss s Today's Progress Present Status =

Grameen America - 0026, Jacksonheights Members
Business Performance

o l-., = I- Ak I- —

2012 2013 2014

Member Statistics

W Members
™ Borrowera
W Dorment Members
™ Overdues

Bad loans

- overdues
Year

Arrear Aging

s tems

Repayment Classification

Members sL ttems Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop 37 2 96-100 10
3 90-180 Days Drop 8 3 91-95 e
a 90-180 Days Drop 8 a 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 ~365 Days Drop 8 6 Less Than 85 6
cop 2015 Grameen C

Fig 3.3.5.2A: Disburse Transfer

1. Click ‘Disburse Transfer’ to transfer disbursement of a member.

Banker

- < Setup & Offices

Transfer Disbursement

Center

Please Select

Product

Product Code

© Members

© Transactions © Transfers

< Reports © Accounts

saiful Istam |

© Process

Tr. Product Code

Loan Term Purpose
0 +

Transaction

Principal Loan Interest Charge
0.00 0.00

Duration Disburse Date
o =

Loan instaliment

0.00

Interest Instaliment

0.00

CEEE O 0

Installment Start Date

© Security

00O 0O
]

© 00

H Click to save the changes I

Copyright © 2015 Grameen Communications

Fig 3.3.5.2B: Transfer Disbursement

1. Select center ID.
2. Enter any number or character from member name or code, then select from the
suggestion.
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3. Select Product.

4. Select transfer product code to which the disbursement is being transferred.
5. Loan term is automatically selected.

6. Purpose is automatically selected.

7. Amount of principal loan is automatically selected.

8. Interest charge is automatically selected.

9. Enter loan duration in months.

10. Date of disbursement is the original disbursement date and is automatically selected.
11. Enter amount of loan installment.

12. Select date loan installment start.

13. Enter interest amount per installment.

14. Click to save the changes.

3.3.6 Reports

2Banker

- < Setup & Offices

130 245 128K 2K 126K cicle] 195

Duss Collections Incomes Expenditures Profits Members Borrowers

Daily Repayment Status £ This Month's Profit Loss s Today's Progress = Present Status =

Grameen America - 0026, Jacksonheights Members

Business Performance

JI- — ..

2012 2013

Member Statistics

Year

Arrear Aging Repayment Classification

sL ftems Members sL items Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate a0

2 31-90 Days Drop a7 2 96-100 10

3 90-180 Days Drop 8 3 91-95 8

a 90-180 Days Drop 8 a 86-90 s

5 181-365 Days Drop 8 5 81-85 6

6 =365 Days Orop 8 6 Less Than 85 6

(] 2015 Grameen C

Fig 3.3.6: Reports

1. Reports menu has 15 submenu items which all are different types of reports. These
reports will be illustrated in the Reporting section of the manual.
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3.3.7 Accounts

3.3.7.1 Chart of Accounts

samieiam  ([EEH ©

Members Transactions < Transfers < Reports Security

| @ Accounts

Chart Of Accounts | Voucher Entries | Vouchers | General Ledger | CashBook | CashAtBank | Clean Cash Book | Trial Balance

H ‘Chart of Accounts' is the sub menu of "Accounts’ menu. Click to see list.

245

Collections

128K

Incomes

2K

Expenditures

126K

Profits

Dally Repayment Status

This Month's Profit Loss.

330

Members

195

Borrowers

20

Dorment

Present Status

Todays Progress

Grameen America - 0026, Jacksonheights Members

Business Performance Member Statistics.

= Mombers

@ oisbursements

W Overdues

@ outstandings

" Bad I

2012
& Overdues
vear
Arrear Aging Repayment Classification

sL items Members su items Branches
1 1-30 Day Drop 6 1 Ava. Repay Rate 30
2 31-90 Days Drop a7 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
a 90-180 Days Drop 8 a 86-90 1
s 181-385 Days Drop e s 81-85 s
6 ~365 Days Drop 8 6 Less Than 85 6

c 2015 Grameen C

Fig 3.3.7.1A: Chart of Accounts

1. Click ‘Chart of Account’ to see the account list.

Banker

Saiful Islam

£ © Setup © Offices < Members € Transactions & Transfers % Reports 4 Accounts & Process < Security

Select Account code/name and enter
desired code in right box then click search to sort the list.

EI
SL | Code ‘ Acc Name Level | First | Fifth
1 Assi

To add new
account code

| e

Account Code List

Filter By: View All Type Search Text Edit Account

| second Third Fourth

et 5 % 1 Active g:::e Accounting @
1000  Nagod 2 1 1000 Active 4 (24 @[
1001 Cash In Hand 3 1 1000 1001 Active g;:::h Accounting @ mw
1002  Patty Cash 3 1 1000 1002 Active g;:::h Accounting @ m
1100 Bank Accounts 2 1 1100 In Active , @ w
1101 Bangladesh Bank 3 1 1100 1101 In Active . @ mw
1102 Sonali Bank 3 1 1100 1102 In Active 2;:::" Accounting , (@ T .
1102.1  Sonali Bank STD A/C 4 1 1100 1102 11021 Active 3;22:" Accounting @ W E:Jzt:m
1102.2 Sonali Bank Saving A/C 4 1 1100 1102 1102.2 Active 2;:::“ Accounting @ @& @
1103 Janata Bank 3 1 1100 1103 In Active 5 @ mw
41| 42| > | >> | Gotopage: 1 ~ Rowcount: 10 ~ Showina 110 ot20
Copyright ® 2015 Grameen Communications
Fig 3.3.7.1B: Account Code List
1. Sort the list by Account code/account name.
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If account code is selected, type desired account code in the right box.
If account name is selected, type desired account name in the right box.
Then click ‘Search’.

Click ‘Add New’ to add account code.

Click to edit account information of the same row.

4. Click to delete account of same row.

w N

2Banker sanisam [0 @ o

#« & Setup 4 Offices % Members 4 Transactions © Transfers © Reports © Accounts & Process © Security

Account Code Create

Parent Code New Code

Account Head
@ C @
Is Transaction V) <gp—— @ @ Kature
Module Office Level
Accounting @ E| Branch Office H
Category Note
Please Select @ EI Please Select H

‘—+ Click to save all data @I

Copyright ® 2015 Grameen Communications

Fig 3.3.7.1C: Account Code Create

Enter Parent code.

Enter new code for account.

Enter name of account head.

Enter level of account.

Check if the account code is the one where direct transaction takes place.
Enter nature of the account.

Enter module of the account.

Select which level of office- Branch/Area/Zone/Head office etc.

Select category of account from the list.

10 Select note from the list. An account may fall into the categories in list or may not.
11. Click to save all information of account.

©ooNogOM~NE
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3.3.7.2 Voucher Entries

sasiam 500 ©

© Members & Transactions & Transfers & Repo | @ Accounts | EERCSUEEEES & Securlty

counts | Voucher Entries | Vouchers | General Ledger | CashBook | CashAtBank | Clean Cash Book | Trial Balance

‘Voucher Entries’ is the sub menu of 'Accounts' menu. Click to see entry list. @'

245 128K 2K 126K ; i 330 195 20

Collections Incomes Expenditures. Pronts 8 » Bol £ Am Members Borrowers Dorment

Dally Repayment Status This Month's Profit Loss Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members
Business Performance Member Statistics

W Members
W Borrowers

@ Disbursements M Dorment Members.
W Overdues
. ® outstandings
& - = B Bad loans
=

2012 2014
Year
Arrear Aging Repayment Classification
sL ttems Members sL ttems Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop 37 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
a 90-180 Days Drop 8 a 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 ~365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications

Fig 3.3.7.2A: Voucher Entries

1. Click ‘Voucher Entries’ to see the voucher entry list.

Banker sainulisiam (IS0 €

F & Setup & Offices < Members € Transactions & Transfers % Reports © Accounts © Process © Security

08-Feb-2015
Voucher List

Click to add new voucher

Voucher No Trx Date Reference Auto Voucher Delete

No data available!

Row count: 20 ~

Copyright © 2015 Grameen Communications

Fig 3.3.7.2B: Voucher List
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1. Click ‘Add New’ to add new voucher to the list.

‘L Banker Saiful Islam - o

- & Setup & Offices & Members & Transactions & Transfers % Reports & Accounts & Process & Security

Voucher Create

Transaction Date 08-Feb-2015
Rectify Voucher £

Voucher Type

Journal @ E]

Voucher No

66-2015 ‘—+ Click to generate a new voucher number

Reference Description

@

©

Account

Debit Credit

O

Narration

OO ONO)

Save .—+ Click to save all voucher entries @
‘\+ Click to do more voucher entries '

Copyright © 2015 Grameen Communications

Fig 3.3.7.2C: Voucher Create

Check the box if you want to rectify the voucher.
Select voucher type — Credit/Debit/Journal.

Click ‘New Voucher’ to generate a voucher in the left box.
Enter reference information.

Enter description if any.

Enter the account code of this voucher.

Enter debit amount if ‘Debit’ is selected in step 2.
Enter credit amount if ‘Credit is selected in step 2.
. Enter narration if any.

10. Click ‘Add’ if you have more voucher entries.

11. Click ‘Save’ to store/save all voucher entries.

© oo Nk~ wDd P
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3.3.7.3 Vouchers

samiisiam [ESEEH] ©

< Omces < Members < Transactions < Transfers o Reports  [MPSRNSENTNEEN o Process < Security

Vaucher Entries | Vouch: eral Ledger | CashBook | CashAtBank | Clean CashBoak | Trial Balance

'Chart of Accounts' is the sub menu of 'Accounts’ menu. Click to see voucher in report

245 128K 2K 126K 30 82K 330 195

Collactions Incomes Expenditures Profits M s " P Members Borrowers

Dally Repayment Status This Month's Profit Loss Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members

Business Performance S L.
- ombors
W Borrowers

@ Disbursements 5 Dorment Members
W Overdues

& outstandings

® Bad loans
@ Overdues
Year

Arrear Aging Repayment Classification
sL items Members sL items Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop a7 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
4 90-180 Days Drop 8 a 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 »365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications

Fig 3.3.7.3A: Vouchers

1. Click “Vouchers’ to see the vouchers in report.

) Banker Saiful Islam

# & Setup 4 Offices % Members © Transactions © Transfers © Reports © Accounts & Process © Security

Vouchers
Transaction Date 08-Feb-2015

Voucher Type

Debit

Voucher No

51 View AllVoucher ‘—‘+ Check to see all vouchers @I
ﬂr—+ Click to view @l

Copyright © 2015 Grameen Communications

Fig 3.3.7.3B: Voucher View

1. Select Voucher type- debit/credit/journal.
2. Enter voucher no to view that particular voucher.
3. Then click to view.
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4. Check the box to view all the vouchers.

General Ledger

2Banker samnsiam  [EEEH ©

& Setup < Offices < Members < Transactions © Transters © Reports © Accounts < Security

Cash Book

'General Ledger' is the sub menu of "Accounts’. Click to view general ledger in report format . @ 330 195 20

Dues Collections Rates Incomes Expenditures. Profits Members Borrowers Dorment

Dally Repayment Status This Montn's Profit Loss. Today's Progress Present Status =

Grameen America - 0026, Jacksonheights Members

Business Performance

N "

2012 2013

Member Statistics.

Year
Arrear Aging Repayment Classification

sL items Members sL items Branches

1 1-30 Day Drop 6 1 Ava. Repay Rate 30

2 31-90 Days Drop a7 2 96-100 10

3 90-180 Days Drop 8 3 91-95 8

4 90-180 Days Drop 8 a 86-90 6

B 181-365 Days Drop 8 5 81-85 6

6 =365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications

Fig 3.3.7.4A: General Ledger

1. Click ‘General Ledgers’ to see the ledger in report.

>Banker Saiful Istam o

- < Setup < Offices < Members © Transactions & Transfers < Reports < Accounts & Process & Security

General Ledger

Head Office

01 Dhaka

Zone Office

001 Savar

Area Office

0103 Kaliakor

Office

[
[
B

0026 Jacksonheights

Date From

08-Feb-2015

Date To
08-Feb-2015

Acc Level

1

Account Code

ONONONONONONONO

Select None

4‘+ Click to view the ledger @.

Copyright ® 2015 Grameen Communications

Fig 3.3.7.4B: General Ledger View

1. Head office will be automatically selected from system login.
2. Zonal office will be automatically selected from system login.
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Area office will be automatically selected from system login.
Branch office will be automatically selected from system login.
Select FROM date.

Select TO date.

Select account level.

Select account code.

Click to view the ledger.

© o N O~ W

3.3.7.5 Cashbook

Saitul 1stam

ash Bo:

I Clean Cash Book | Trial Balance

ok | Cas
+ Click 'Cash Book' to add or edit cash book information '

130 245 128K 2K 126K 3 8 330 195 20

Ouss  Coliscions SEER sl RS aid Mol s B e

Dally Repayment Status This Month's Profit Loss s Today's Progress Present Status =
Grameen America - 0026, Jacksonheights Members

Business Performance Member Statistics

2012
Arrear Aging Repayment Classification
st tems Mombers st itoms Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop a7 2 96-100 10
3 90-180 Days Drop 8 3 9105 a
4 90-180 Days Drop s a 86-90 6
5 181-265 Days Drop e B 8185 6
6 =365 Days Drop 8 6 Less Than 86 6

Copyright ® 2015 Grameen Communications

Fig 3.3.7.5A: Cashbook

1. Click ‘Cashbook’ to view cashbook information.

'‘Banker samiisiam [E5EEH ©

- © Setup & Offices & Members © Transactions & Transfers % Reports & Accounts & Process & Security

Cash Book

Head Office

01 Dhaka

Zone Office

001 Savar

Area Office

0103 Kaliakor

Office

0026 Jacksonheights

Date From

08-Feb-2015

Date To

08-Feb-2015

Acc Level

1

‘—+ Click to view '

O ONONONCINONO
KB

Copyright © 2015 Grameen Communications
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3.3.6.6

Fig 3.3.7.5B: Cashbook View

Head office will be automatically selected from system login.
Zonal office will be automatically selected from system login.
Area office will be automatically selected from system login.
Branch office will be automatically selected from system login.
Select FROM date.

Select TO date.

Select account level.
Click to view the cashbook details.

O N o wNRE

Cash atBank

samiisiam [EEEH ©

Cash AtBank | Clean Cash Book | Trial Balance

"‘+ Click to see 'Cash at Bank'

245 128K 2K 126K

Collections Incomes Expenditures. Profits

Daily Repayment Status This Month's Profit Loss s Today's Progress

Grameen America - 0026, Jacksonheights Members

Business Performance Member Statistics

Arrear Aging Repayment Classification
su itoms Members sL items Branches
1 1-30 Day Drop 6 %t Avg. Repay Rate 30
2 31-90 Days Drop 37 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
a 90-180 Days Drop s a 86-90 s
5 181-365 Days Drop 8 5 81-85 6
6 *365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications.

Fig 3.3.7.6A: Cash at Bank

1. Click to see Cash at Bank.
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2Banker

- & Setup & Offices & Members © Transactions

Cash At Bank

Head Office

& Transfers

& Reports

saitul1slam  [ESE0H ©

& Accounts & Process & Security

-
<

01 Dhaka G)
001 Savar @
0103I Kaliakor @ E]
0026 Jacksonheights @ Iz]
08-Feb-2015 @
08-Feb-2015 @
1 @ [d
ﬂ—+ Click to view l
Fig 3.3.7.6B: Cash at Bank view
1. Head office will be automatically selected from system login.
2. Zonal office will be automatically selected from system login.
3. Area office will be automatically selected from system login.
4. Branch office will be automatically selected from system login.
5. Select FROM date.
6. Select TO date.
7. Select account level.
8. Click to view the cash at bank.
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3.3.7.7 Clean Cashbook

saiuisiam  [SEEH €
o Omces | © Members | © Transactons | o Transters | o repons [PNVSSNRN o oo | o secuny
ChartOfAccounts | Voucher Entries | Vouchers | General Ledger | GashBook | CashAtBank | Clean CashBook | Trial Balance

Click to see 'Clean Cash Book' in report format
245 128K 2K 126K 4 B2K 330 195 20

Collections Incomes Expenditures Profits BarowE g Members Borrowers Darment

Dally Repayment Status This Month's Pront Loss Todays Progress Present Status

Grameen America - 0026, Jacksonheights Members

siness Pel .
Business Performance Membar Statiatics
. Members
W Borrowers
M Dorment Members.

@ Disbursements
W Overdues
outstandiigs
o MM __ e - -

=
2012 2013 2014 I
& Overdues
Year
Arrear Aging Repayment Classification

SL tems Members sL tems Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop 37 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
4 90-180 Days Drop 8 4 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 =365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications

Fig 3.3.7.7A: Clean Cashbook

1. Click ‘Clean Cashbook’ to see in report format.

‘Banker Saiful Islam

« < Setup < Offices © Members © Transactions & Transfers < Reports © Accounts % Proces < Security

Clean Cash Book

Head Office

01 Dhaka

Zone Office

001 Savar

Area Office

0103 Kaliakor

Office

0026 Jacksonheights

Date

08-Feb-2015

Acc Level

O OO ONONO
B E E]

2

C—\+ Click to view Clean Cash Book @I

Copyright © 2015 Grameen Communications

Fig 3.3.7.7B: Clean Cashbook View
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Head office will be automatically selected from system login.

Zonal office will be automatically selected from system login.

Area office will be automatically selected from system login.

Branch office will be automatically selected from system login.

Select specific date.

Select account level.

Click to view the clean cash book. Clean cash book is the list of all cash and non cash
transactions.

NookrwdE
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3.3.7.8 Trial Balance

samnisiam  [EEEH ©

© Members < Transactions © Transfers < Reports © Accounts o Process o Securlty

Click to see Trial Balance in report format
128K 2K 126K 30 7 8 330 195

Incomes  Expenditures Profits ! o o Members  Borrowers

Dally Repayment Status This Month's Profit Loss Today's Progress. Present Status

Grameen America - 0026, Jacksonheights Members
Business Performance Member Statistics

W Members
W Borrowers

W Disbursements M Dorment Members
W Overdues
" @ outstandings
o MM e _ -

Bad loans
2012 2013 2014
@ overdues
Year

Arrear Aging Repayment Classification
st ttoms Members st Items Branches
1 1-30 Day Drop 8 1 Ava. Repay Rate 30
2 31-90 Days Drop a7 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
4 90-180 Days Drop 8 “ 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 »365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications

Fig 3.3.7.8A: Trial Balance

1. Click ‘Trial Balance’ to see in report format.

Banker Saiful Islam ()

- & Setup & Offices < Members % Transactions © Transfers < Reports © Accounts © Process © Security

Trial Balance
Head Office
01 Dhaka

Zone Office

001 Savar

Area Office

0103 Kaliakor

Office

0026 Jacksonheights

Date From

08-Feb-2015

Date To

08-Feb-2015
Acc Level

1

‘—+ Click to view I

CEEEO OO

Copyright © 2015 Grameen Communications

Fig 3.3.7.8B: Trial Balance View

1. Head office will be automatically selected from system login.
2. Zonal office will be automatically selected from system login.
3. Area office will be automatically selected from system login.

20

Dorment
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Branch office will be automatically selected from system login.
Select FROM date.

Select TO date.

Select account level.

Click to view the trial balance.

N o oA

3.3.8 Process

3.3.8.1 Start Work Process

saniisiam  [EEEEH] ©

< Members & Transactions & Transters < Reports <> | @ Process |[EESECEYSIIY

Work _|_Voucher Collections | Cor Work Proces: L
H ‘Start Work Process' is the sub menu of Process. Click to start work process. @'

130 245 100 128K 2K 126K g R g 330 195

Dues Collections Rates Incomes  Expenditures Profits B s An d Members Borrowers

Dally Repayment Status W This Month's Profit Loss $ Today's Progress Present Status.

Grameen America - 0026, Jacksonheights Members

Business Performance —

. Members

M Borrowers.

M Dorment Members.

@ Disbursements
W Overdues
5 | - - -| ® Bad loans
2012 2013 2014
@ overdues
Year
Arrear Aging Repayment Classification
sL tems Members SL tems Branches
] 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop 37 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
4 90-180 Days Drop 8 a 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 =365 Days Drop 8 6 Less Than 85 6
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1. Click to start work process.

2Banker sainulistam ||

L < Setup & Offices < Members 4 Transactions 4 Transfers < Reports < Accounts. & Process © Security
Start Work Process

Officeld

0026 - Jacksonheights @ E]
BusinessDate

<—+ Click to process the start for the day work @l

Copyright ® 2015 Grameen Communications

Fig 3.3.8.1B: Process Start Work

1. Branch office will be automatically selected from the system login.
2. Select next business day.
3. Click ‘Process’ to process start for all the work for that day.

3.3.8.2 Voucher Collections

Banker sanistam  ([EEEE] ©

& Setup < Offices < Members © Transactions < Transfers < Reports <« Accounts [ERSDTEEEEE o Security

Click to process voucher collection @
128K 2K 126K 3 330 195

Incomes Expenditures Profits Amt. Paid Members Borrowers

Daily Repayment Status This Month's Profit Loss Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members

siness Pel anc:
Business Performance R
W Members
W Borrowers
- o W Dorment Members.

= W Overdues
" W outs gs
o HE___ e _ - ;

B Bad loans
2012 2013 2014
@ overdues
Year

Arrear Aging Repayment Classification
sL tems Members sL Itoms Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop a7 G 96-100 10
3 90-180 Days Drop 8 3 91-95 8
4 90-180 Days Drop 8 4 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 =365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications

@ Grameen Communications ety Saris sl

GRAMEEN"

ComMUNICATIONS

Page 77




Banker® :
g, User & Operation Manual

Fig 3.3.8.2A: Voucher Collections

1. Click to process all voucher collections.

Banker

Saiful Islam

“ © Setup & Offices & Members 4 Transactions  Transfers & Reports © Accounts & Process © Security

AutoVoucherCollection Process

‘_+ Click to add all the cash/non cash voucher entries to accounts

0

Copyright ® 2015 Grameen Communications

Fig 3.3.8.2B: Add Voucher Collection Process

1. Click to process the adding of cash/non cash voucher entries from portfolio to account
automatically. After whole day’s portfolio is done, “Add Voucher Collection” process is
done to collect all the voucher.

3.3.8.3 Complete Work process

Banker

samiisiam  [EEEEE ©

< Reports | o Process [PS

» < Setup & Offices < Members < Transactions © Transfers Security

>rocess | Voucher Collections |

130

Dues

245

Collections

100

Rates

128K

Incomes

2K

Expenditures.

126K

Profits

330

Members

195

Borrowers

o]

Dorment

Daily Repayment Status L This Month's Profit Loss s Today's Progress Present Status =

Grameen America - 0026, Jacksonheights

Business Performance

o .-

2012 2013 2014

Year

Arrear Aging

sL items

1-30 Day Drop
31-90 Days Drop
90-180 Days Drop
90-180 Days Drop

181-365 Days Drop

a o » u N s

=365 Days Drop

Copyright ® 2015 Grameen Communications

Members

Member Statistics

@ Disb

@ outstandings

® 8ad loans

@ overdues

Repayment Classification

Members sL ttoms
6 1 Avg. Repay Rate
a7 2 96-100
8 3 91-95
8 a 86-90
8 5 81-85
8 6 Less Than 85

Fig 3.3.8.3A: Complete Work Process

nnnnnnnnn
W Dorment Members
W Overdues

Branches
30

10

8
6
6
6
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1. Click to complete work process.

2Banker

P & Setup | & Offices | & Members | ¢ Transactions | ¢ Transfers | & Repos | & Accounts

Complete Work Process

Manual

Saiful Islam - o

& Process | ¢ Security

‘—+ Click to process the complete of day's work started

0]

Copyright © 2015 Grameen Communications

Fig 3.3.8.3B: Process Complete Work

-~
(>

1. Click ‘Process’ to complete work process started for the day. In order to start work
process for next day, ‘Process Complete Work’ is necessary to be done. All the entries in
accounting and portfolio whole day long get completed by this process.

Grameen Communications
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3.3.9 Security

3.3.9.1 Security Permission

OBanker

# & Setup & Offices © Members & Transactions

& Transfers

4 Accounts © Process € Security

Role Permisson Setup

Security Role Name

’ Click to save

’ Administrator

Top Menu - Setup

Sub Name

—
H ‘—‘—+ Choose which role to setup @

EEEEEE

Top Menu - Offices

Products

Investors
Purposes

Holidays
Application Settings

Schedulers

Security Level
Readonly v

Readonly v

Readenly v
Readonly v

Readonly =

Readonly v \ Select the access level @

Fig 3.3.9.1A: Role Permission Setup

1. Choose which role to set up for permissions from the roll list.

2. Then one by one select the access level for every menu item, job and process listed.

By default the permission to all access is set to READONLY. But there are other accesses
i.e.- Add, Edit, Delete, Update etc.

3. Then click to save the changes.

@ Grameen Communications
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3.3.9.2 User List

: Banker Saiful Islam

« & Setup 4 Offices & Members 4 Transactions 4 Transfers % Reports % Accounts & Process & Security

Login User List | To add new user @H
I S S S

1010 Kuddus Administrator Delete
896 Mohammad Hashem Ali Administrator Delete
1918 Md. Mahi Uddin Sarker Administrator Delete
mahi Administrator Delete
1601 Rana Administrator Delete
1980 Sayed Administrator Delete
0138 Saiful Islam Administrator Delete
2055 Aslam Administrator Delete
333 Code Firstsdfdsf Administrator Delete
3301 Rahim Administrator Delete
bappa Administrator Delete
< > ~ Gotopage: 1 v Rowcount: 20 ~ shastnotatatal

Copyright ® 2015 Grameen Communications

Fig 3.3.9.2A: User List

1. Click to add new user to the list.

'‘Banker Saiful Islam

k. < Setup & Offices & Members % Transactions & Transfers < Reports < Accounts © Process < Security

Add New Login Back o List

Employee Code

Password

Confirm password

Security Role

Select Role @ E’

Security Role is required.

Copyright © 2015 Grameen Communications

Fig 3.3.9.2B: Add New Login User

1. Enter the employee code
2. Enter password.
3. Enter password again to confirm.
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4. Select which security role this new user will belong to. It is a mandatory field to create a
login user.
5. Click to save the changes.

3.3.9.3 Employee Office Mapping

ZBanker saniisem [IERH) @ o

Py & Setup | & Ofices | & Members | & Transactions | ¢ Transfers | ¢ Reports | ¢ Accounts | ¢ Process | & Security

Employee Office Mapping

Employee Code

Zone Office
25 - Jessore @ EI

Area Office

2502 - Fultala @ E|

Assigned Office List:

[T13001 - Fultalat -

B13002 - Narail The branch offices listed under the selected area office @
Check the boxes for the offices this employee can work for.

ﬂ——+ Click to save @'

Copyright © 2015 Grameen Communications

Fig 3.3.9.3A: Employee Office Mapping

Enter the employee code

Enter zone office code employee works for.

Enter area office code employee works for.

Then the list of branch offices under selected area office will be generated. Click the
offices the employee will work for. An employee can work for more than one office.
5. Click to save data.

Mo e
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3.3.94 Change Password

_‘_;Banker Saiful Istam |
E & Setup & Offices < Members % Transactions & Transfers & Reports & Accounts < Process & Security |

Security Permission | UserList | Employee Office Mapping | Change Password | Application Log

\+ Click 'Change Password' under 'Security' menu.
You're logged in as 0138.

Current password
Q——+ Enter your current password @'

New password

Confirm new password

4——+ Enter the new password @I
« .

Enter new password again to confirm @I

Q—H Click to save the change @I

Copyright © 2015 Grameen Communications

Fig 3.3.9.4A: Change Passwords

To change account password click Security->Change Password tab.
Enter current password.

Enter new password.

Enter again to confirm.

Click to save the changes to take effect.
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3.3.9.5 Application Log

: Banker Saiful Islam

« < Setup < Offices < Members © Transactions < Transfers < Reports © Accounts © Process < Security

Application Log <—+ This is to keep the log of user operation and details to track the changes @
Filter By: View All - Type Search Text See details

Request Type

http://localhost: 5433/Account

Forsoeroz o el =l /Login?ReturnUrl=%%2f
2015-06-02 127.0.0.1 0138 Account Login GET ;‘t‘o”g:/n/"’ca”‘““54433/““““"' @
2015-06-02 127.0.0.1 0138 Home Index GET http://localhost:54433/ @

http://localhost: 24433
2015-06-01 127.0.0.1 0138 Home Selectoffice POST Rlome/icladofon @

_06- http://localhost: 24433
2015-06-01 127.0.0.1 o138 Home GetDashboardItems ~POST et @
2015-06-01 127.0.0.1 0138 Home Index GET http://localhost: 24433/ @
: http://localhost:24433/Account
2015-06-01 127.0.0.1 Account Login POST Jissgin?Retumr=RE 24
2015-06-01 127.0.0.1 Account Login GET hitp://localhost: 24435/ Accolion 24

/Login?ReturnUrl=2%2f

http://localhost: 24433

2015-06-01 127.0.0.1 0138 LoaneeTransfer SaveloaneeTransfer POST /LoaneeTransfer 74
/SaveloaneeTransfer?Length=24
http://localhost:24433

2015-06-01 127.0.0.1 0138 LoaneeTransfer GetCenterList POST /LoaneeTransfer @

/GetCenterList?officeid=67

http://localhost: 24433

2015-06-01 127.0.0.1 0138 LoaneeTransfer GetGrouplist POST /LoaneeTransfer Z4
/GetGroupList?officeid=67
2015-06-01 127.0.0.1 0138 LoaneeTransfer GetOfficeList POST hitp://localhost 24433 (24

/LoaneeTransfer/GetOfficeList

http://localhost: 24433
/LoaneeTransfer
2015-06-01 127.0.0.1 0138 LoaneeTransfer GetlLoaneelnfo POST /GetLoaneelnfo?jtStartindex=0& C’:
jtPageSize=10&
emberCode%20ASC
http://localhost: 24433 @
/LoaneeTransfer/GetOfficeList

jtSorting=|
2015-06-01 127.0.0.1 0138 LoaneeTransfer GetofficeList POST

http://localhost: 24433 @
/LoaneeTransfer/GetOfficeList

http://localhost: 24433 @
/LoaneeTransfer/GetOfficeList

2015-06-01 127.0.0.1 0138 LoaneeTransfer GetOfficeList POST

2015-06-01 127.0.0.1 0138 LoaneeTransfer GetOfficeList POST

http://localhost: 24433 @
/LoaneeTransfer/GetOfficeList
http://localhost:24433

/LoaneeTransfer
2015-06-01 127.0.0.1 0138 LoaneeTransfer GetMemberList POST e o A A T S 2 @
groupld=27

2015-06-01 127.0.0.1 0138 LoaneeTransfer GetOfficeList POST

http://localhost: 24433 @
/LoaneeTransfer/GetOfficeList
http://localhost: 24433

2015-06-01 127.0.0.1 0138 L T e GetOfficeList POST l
299 oepesienssr etk = /LoaneeTransfer/GetOfficeList @

2015-06-01 127.0.0.1 0138 LoaneeTransfer GetOfficeList POST

= :.2 .. | 355 356 >| >>|Gotopage: 1 <~ Rowcount: 20 ~ Shoving 1-20 of 7113

Copyright © 2015 Grameen Communications

Fig 3.3.9.5A: Application Log

1. Thisis alist or log of user operation with login details. This helps to track the
changes and operations carried by individual user on specific time.
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3.4 Changing User Password

f.:Banker Saiful Islam - oot €@ S
E & Setup & Offices < Members % Transactions & Transfers % Reports & Accounts < Process & Security

Security Permission | UserList | Employee Office Mapping | Change Password | Application Log

\+ Click 'Change Password' under 'Security' menu.

Current password
1——+ Enter your current password @'

New password

You're logged in as 0138.

Confirm new password

Q——+ Enter the new password @l
<.

Enter new password again to confirm @I

ﬁ‘+ Click to save the change @I

Copyright © 2015 Grameen Communications

Fig 3.4A: Changing User Password

To change account password click Security->Change Password tab.
Enter current password.

Enter new password.

Enter again to confirm.

Click to save the changes to take effect.
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3.5 Information Icon

Transation Date:08 Feb, 2015 | Day:Sunday |
‘Banker Last Day End:05 Feb, 2015 | Office: 0026 -
Jacksonheights

“ & Setup & Offices < Members & Transactions & Transfers < Reporis & Accounts & Process < Security

130 245 128K 2K 126K 30 74 330 195 20

Dues Collections Incomes Expenditures Profits Memb BorT 3 aid Members Borrowers Dorment

Daily Repayment Status This Month’s Profit Loss Today's Progress Present Status

pi
Click on the 'i" icon for last transaction date

| Grameen America - 0026, Jacksonheights Members office id and name @

Business Performance Member Statistics

W Members
M Borrowers
M Dorment Members

@ Disbursements
M Overdues
.‘ @ Outstandings
0 o = . @ Badloans
2012 2013 2014
@ overdues
Year
Arrear Aging Repayment Classification
SL Items Members SL Items Branches
1 1-30 Day Drop 6 1 Avg. Repay Rate 30
2 31-90 Days Drop 37 2 96-100 10
3 90-180 Days Drop 8 3 91-95 8
4 90-180 Days Drop 8 4 86-90 6
5 181-365 Days Drop 8 5 81-85 6
6 >365 Days Drop 8 6 Less Than 85 6

Copyright © 2015 Grameen Communications

Fig 3.5A: Information Icon

1. There is a small icon on the right corner of the page header. Click that icon to know
following information —
- Current Transaction date and day
- Last end date, for which ‘Complete Work Process’ has been done.
- Logged in Office Id and name.
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3.6 Exiting the System

Banker Saiful Islam

& Setup & Offices < Members % Transactions & Transfers < Reports < Accounts & Process & Security

130 245 128K 2K 126K , 330 195 20

Dues Collections Incomes Expenditures Profits bers: Bt 7 Members Borrowers Dorment

Daily Repayment Status This Month’s Profit Loss Today's Progress Present Status

Grameen America - 0026, Jacksonheights Members Click to log off

Business Performance

Member Statistics

W Members
M Borrowers

@ Disbursements M Dorment Members

W Overdues
., @ outstandings
|
0 - [ — | @ Bad loans
2012 2013 2014
@ overdues
Year
Arrear Aging Repayment Classification

SL Items Members SL Items Branches
. 1-30 Day Drop 6 1 Avg. Repay Rate 30

2 31-90 Days Drop 37 2 96-100 10

3 90-180 Days Drop 8 3 91-95 8

4 90-180 Days Drop 8 4 86-90 6

5 181-365 Days Drop 8 5 81-85 6

6 >365 Days Drop 8 6 Less Than 85 6

Copyright ® 2015 Grameen Communications
Fig 3.6A: Exiting System
. ¢ y .
1. Click ‘Log Off to exit the system.
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4.0 Reporting
4.1 Transaction Summary

“Banker samisam [G0H] @ o

< Accounts & Process < Security

“ & Setup & Offices % Members

& Transactions & Transfers < Reporis

Transaction Summary

Date

24-May-2015

- ‘I[ Pick a date @l
4—+ Click to see report @'

Copyright ® 2015 Grameen Communications

Fig 4.1: Transaction Summary

1. Pick a specific date from the calendar.
2. Click View to see transaction summary of that specific day.
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4.2 Paid off List

2Banker Saiful Islam (i) I~}

] < Setup & Offices < Members 4 Transactions & Transfers < Reporis < Accounts © Process < Security

Paid Off List

Date From

24-May-2015 ‘—+ Pick a from date @I

Date To
24-May-2015 ‘———H Pick a to date @ l

Paid Off Today ‘—+ Check if today's report should be included @ |
‘—+ Click to see the report @I

Copyright ® 2015 Grameen Communications

Fig 4.2: Paid Off List

1. Pick a FROM date
2. Pick a TO date
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3. Check the box if today’s report is to be viewed only.
4. View the paid off list for the selected date range.

4.3 Borrower Ledger

2Banker Saiullslam

A % Setup & Offices < Members & Transactions & Transfers & Reports & Accounts © Process < Security

Borrower Ledger

Member

| Enter member code @l ‘—+ Click to Search @l

Inst. Date | Center Member Member Product Principal Loan Due | Loan Paid | Loan Int. Charge | Int. | Int. Create| Create
Code Code Name Code Loan Balance Paid | Balance | User | Date

No data available!

Go to page: 1 ¥ Row count: 10 ~

Copyright ® 2015 Grameen Communications

Fig 4.3: Borrower Ledger

1. Enter member code for member specific search.
2. Click ‘search’ to sort out the list for that member code.
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4.4 Loan Ledger

Banker Saiful Istam

“ & Setup & Offices & Members & Transactions & Transfers & Reports & Accounts & Process & Security

Loan Ledger

Select Center

Please Select EI Selectcenter (1)
<—~+ Click to view centerwise loan ledger @l

Copyright ® 2015 Grameen Communications

Fig 4.4: Loan Ledger

1. Select a center.
2. Click ‘View’ to see center wise loan ledger.
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45 Loan Balance

Banker Saiful Islam

“ & Setup & Offices & Members & Transactions & Transfers & Reports & Accounts & Process & Security

Loan Balance

Select Center

Blease Sgiect EI Select Center @
~ .
Click to see centerwise loan balance

Copyright ® 2015 Grameen Communications

Fig 4.5: Loan Balance

1. Select a center.
2. Click ‘View’ to see center wise loan balance.

4.6 Member’s Profile

Banker Saiful Islam

“ & Setup & Offices & Members & Transactions & Transfers & Reports & Accounts € Process € Security

Member's Profile

Select Center

Please Select EI ‘——+ Select center @'
‘—+ Click to view cenetr wise member profile @ I

Copyright © 2015 Grameen Communications

Fig 4.6: Member’s Profile
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1. Select a center.
2. Click ‘View’ to see center wise member profile or list.

4.7 Overdue List

“Banker Saiful Islam

] < Setup & Offices & Members ¢ Transactions & Transfers ¢ Reports © Accounts & Process & Security

Overdue List

Date

28-May-2015 ‘——’——+ Pick a date @I
‘-——+ Click to see overdue list @'

Copyright © 2015 Grameen Communications

Fig 4.7: Overdue List

1. Pick a date from calendar.
2. Click ‘View’ to see selected day’s overdue member list.

4.8 Weekly Collection Sheet

: Banker Saiful Islam

E. ] © Setup & Offices < Members € Transactions & Transfers & Reports © Accounts & Process < Security

Weekly Loan Collections Sheet

Date

28-May-2015 Pick date 0
‘———+ Click to view loan collection sheet @'

— Copyright ® 2015 Grameen Communications
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Fig 4.7: Weekly Collection Sheet

1. Pick a date from calendar.
2. Click ‘View’ to see specific week’s loan collection sheet.

4.9 Staff wise Performance

};Banker Saiful Islam - (i ] I~

] < Setup & Offices & Members ¢ Transactions & Transfers ¢ Reports © Accounts & Process & Security

Staffwise Performance

Date From

28-May-2015 ﬁ—+ Pick FROM date @'
Date To
<4 PickTodate ()]

28-May-2015

Report

Part 01 @ H
ﬁ—+ Click to view staffwise performance @l

Copyright © 2015 Grameen Communications

Fig 4.9: Staff wise Performance

Pick a FROM date

Pick a TO date

Select which report part to see.

View the staff wise performance for the selected date range.
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4.10 Center wise Staff Performance

,‘,.Banker saiul Islam 8B

F & Setup & Offices & Members % Transactions & Transfers & Reports & Accounts & Process < Security

Centerwise Staff Performance

Date From

08-Feb-2015 @

Date To

08-Feb-2015 @

Report

Part 01 @ H
H Click to see centerwise staff performance @I

Copyright ® 2015 Grameen Communications

Fig 4.10: Center wise Staff Performance

1. Pick a FROM date
2. Pick a TO date
3. Select which report part to see.
4. View the center wise staff performance for the selected date range.
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4.11 Monthly Collection Sheet

Banker

F & Setup & Offices & Members % Transactions & Transfers & Reports & Accounts & Process < Security

Monthly Collection Sheet

Collection Date

08-Feb-2015 @
‘H Click to see monthly collection sheet @

Copyright ® 2015 Grameen Communications

Fig 4.11: Monthly Collection Sheet

1. Pick a date from calendar.
2. Click ‘View’ to see specific monthly collection sheet.
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4.12 Monthly Loan Collection Sheet

Banker

F & Setup & Offices & Members % Transactions & Transfers & Reports & Accounts & Process < Security

Monthly Loan Collection Sheet

Collection Date

08-Feb-2015 @
H Click to view report

©

Copyright ® 2015 Grameen Communications

Fig 4.12: Monthly Loan Collection Sheet

1. Pick a date from calendar.
2. Click ‘View’ to see specific monthly loan collection sheet.

4.13 Weekly Monitoring Report

2Banker Saiullslam

k. < Setup % Offices < Members € Transactions & Transfers % Reports & Accounts < Process < Security

Weekly Monitoring Report

©

ﬁ——+ Click to see weekly monitoring report @l

Date From

Date To

Copyright ® 2015 Grameen Communications
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Fig 4.13: Weekly Monitoring Report

1. Pick a FROM date
2. Pick a TO date
3. Click to see the center weekly monitoring report for the selected date range.

4.14 Monthly Statistical Report

2Banker sansiam [I550H @

-~
(%)

k] < Setup < Offices < Members 4 Transactions & Transfers % Reporis < Accounts < Process < Security

Monthly Statistical Report

Please Select E] ‘——+ Select year @'

Picase Scfert E] 4——+ Select month @'
‘——+ Click to se statistical report @I

Copyright © 2015 Grameen Communications

Fig 4.14: Monthly Statistical Report

1. Select ayear
2. Select a month
3. Click ‘View’ to see the statistical report for the selected month.
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4.15 Monthly Project Statement

2Banker Saiful Istam ()

-~
o/

k] < Setup & Offices < Members € Transactions & Transfers % Reports & Accounts < Process < Security

Monthly Project Statement Report

=
Please Select El Select year 0

Please Select [zl Select month
0——+ Click to see project statement report @I

Copyright ® 2015 Grameen Communications

Fig 4.15: Monthly Project Statement

1. Select ayear
Select a month
3. Click ‘View’ to see the project statement for the selected month.
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